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Abstract

From the perspective of “Internet+”, local government micro-blogs play an important role in po-
litical interaction, public service, government governance and so on. In recent years, with the
emergence of new government media, government micro-blogs are facing new challenges. How to
optimize the role of government micro-blogs in social governance in Gansu Province is still an ur-
gent concern. Therefore, taking the government micro-blogs of 14 cities (prefectures) in Gansu
Province as the research sample, through the collection and summary of data related to the gov-
ernment micro-blog of 14 cities (prefectures) in Gansu Province between May and June of 2020,
this paper constructs the evaluation index of government micro-blog influence, uses factor analy-
sis and cluster analysis to conduct influence evaluation and empirical research, and puts forward
the ideas and countermeasures to improve the influence of government micro-blog of municipal
(prefectural) governments in Gansu Province.
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Table 1. Evaluation index system and description of local government micro-blogs
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Table 2. Results of cluster analysis and factor analysis about 14 cities in Gansu Province government official micro-blog
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Table 3. Table of common factor load matrix after rotation
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Table 4. Comprehensive score and ranking of influence factors of 14 cities in Gansu Province government official mi-
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