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Abstract

Major public health emergencies have become one of the most important and difficult problems
for the government to deal with because of its wide spread and complex harm. Whether the gov-
ernment can effectively deal with major public health emergencies directly affects the image of the
government in the eyes of the public. The level of government credibility also determines the re-
sponse efficiency and public cooperation degree of major public health emergencies. This paper
analyzes the government credibility from the perspective of trustor and trustee, and discusses the
interaction between government credibility and major public health emergencies. This paper
proposes to solve the dilemma of government credibility in major public health emergencies, and
optimize the path from four aspects: information resources integration and information disclo-
sure, strengthening the construction of institutional mechanisms and department cooperation,
strengthening government and people interaction and mutual trust, and network public opinion
response and supervision.
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Figure 1. Coupling relationship between major public health emergencies and government credibility
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