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Abstract

In recent years, the rapid development of big data and artificial intelligence technology is pro-
foundly changing the current financial ecology and financial pattern. For most commercial banks,
although they have accumulated a large amount of data, the use of data is not deep enough, leading
to the obvious lack of data support for business. Therefore, it is an important challenge for com-
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mercial banks to make use of the data resources accumulated by banks themselves and extract the
information that is beneficial to commercial banks’ operation and decision-making. By introduc-
ing the concept, function and method of data mining technology in the era of big data, this paper
further analyzes the application of data mining technology in customer risk assessment and cus-
tomer relationship management, and analyzes the application value of data mining technology in
retail business, in order to provide reference for the application of big data in commercial banks.
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