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Abstract
In the digital age, the emergency management model for dealing with public health emergencies
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has made breakthroughs in the participants and collaboration mechanisms, but there are cur-
rently few relevant studies. This article analyzes the characteristics, emergency management
characteristics and evolution trends of public health emergencies in the digital era, and proposes
a “blockchain + public service” collaborative emergency management model. This research has
forward-looking significance for the transformation of emergency management systems in the
digital era.
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Figure 1. “Blockchain and Public Service” collaborative emergency management model
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