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Abstract

Under the background of the era of “big cloud moving things and intelligence”, new technologies
such as RPA, knowledge graphs, and machine learning continue to become solid forces that help
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enterprises to carry out digital transformation. In line with the new situation and development,
the research and application of “digital employees” in the field of State Grid material management
have a demonstration effect in the professional vertical field, and are the only way for the compa-
ny to accelerate the development of business data and data business. This article introduces the
research status of the “digital employees” project in the State Grid material specialty, expounds
the significance of digital employees for improving the management level and digital capabilities
of power grid enterprises, and puts forward relevant training suggestions for the construction of
“digital employees”.
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Figure 1. “Digital Staff” system architecture
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