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Abstract

This study takes “Eleme” as an example of experimental design to analyze the failure mode of the
takeout app. Then, these failure modes are evaluated based on the FMEA method and classified
regarding the SHERPA classification method. Finally, this paper puts forward countermeasures to
improve the failure of the settlement process of the takeout app from the aspects of human factors
design and layout design, aiming to improve the consumer’s operation experience.
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SHERPA (Systematic Human Error Reduction and Prediction Approach) /5%, Bl %451t A PR 48 35 ek 1
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Table 1. SHERPA error classification
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Table 2. Experimental operation steps
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Table 3. Failure mode analysis of ELEME APP settlement process
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