Modern Management IR E B, 2022, 12(6), 659-665 Hans )0
Published Online June 2022 in Hans. http://www.hanspub.org/journal/mm
https://doi.org/10.12677/mm.2022.126090

ERBXEREETIERSERASERE

ke, FWH, & AL AR, FRB, AXFE, HEART

L RIEE SR, P EH 6
LRI b s e, |78 H

Wehs Hi: 20224F5 H16H; FHAHEM: 20224F6 A7H; KA HM: 202246 H15H

R

HArExETRECSFEAREW, o TERETRSHREN ARG RBOIEME. AT
. =F. BM=ETFUHERRX, PHERERE. &FRHE, BTRERET, ETKPFRIK.
ASCERE R, TR ITETTEE, MK R R R IR S R EET AN, o A,
FHEEXS BRI AR R B R I, MR R HX B R BT IR BB E R SR

X 5in

BEFHX, ERETRS, WEE, XE

A Survey of Residents’ Satisfaction with
Basic Medical and Health Services in
West Guangxi

Yuting Zhang?, Lizhen Huang?, Li Huang?, Dandan Tang!, Peilu Wei!, Qijun Long?,
Meichun Yang?*

1Youjiang Medical University for Nationalities, Baise Guangxi
*Affiliated Hospital of Youjiang Medical University for Nationalities, Baise Guangxi

Received: May 16th, 2022; accepted: Jun. 7th, 2022; published: Jun. 15th, 2022

Abstract

At present, the national medical reform has entered a critical period, and the investigation and
research on the satisfaction of primary medical service have strong practical value. Located at the
junction of Guangxi, Yunnan, and Guizhou provinces, West Guangxi is characterized by the con-
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centration of ethnic minorities, lagging economic development, lack of medical resources, and low
medical levels. In this paper, through literature review, analysis, and statistics, the satisfaction of
primary medical service in West Guangxi was investigated, the existing problems were analyzed,
and the corresponding rectification measures were put forward, and to provide a reference for
improving the satisfaction of primary medical service in West Guangxi.
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331 BAHEEES

MEEARK T, FEPE 5 RO T 5B AN I S AN G . 712 2RI, EEBUN I =Ch 255,
T i B 4 T 35.368; —AIEICH 192, T i E 4 26.63; FEE AN EANECN 145, BT E 4y b 20.111;
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Table 1. Overall satisfaction of residents with primary medical and health institutions in West Guangxi

F 1 EARRMERETIENMANBEHEERE

e By BHEA 45 H(%)
ELEAN I = 255 35.368
— & 192 26.630
SRR JEHAWE 145 20.111
BRSSP 84 11.650
EHHE 45 6.241
it 721 100.000

3.3.2. BMARENL TSR LEEASH

FRBEEE BT LLR I H N AN IR B AT 45 SR B LA ROECN 322, BT 43 L 44,665
— A 181, Fir i H 4 b 25.104; AR AN RAECH 158, B E 4r b 21.914;  LREBGH EARECN 47,
FiTdi 4yt 6.519; AEW T EAECN 13, A Earth 1.803. oA LB R (44.66%) Fc i, AR E
(1.803%) £ i% -

P AR 25 &S BB AT 4 B LRI A EO 293, AT o 40 bE 40.638; — Uk 186, Frily
H4rtt 25.798; ARH AN RSN 154, BT o0 H 21.359; AR REAAECN 49, FTh L 6.796; [
BUR RN 39, P E /b 5.409. R BN (40.638%) f i, EL AR E(5.409%) B I

FH 24 S PSB85 R s LRI Ak 308, BT 7 1 40 Lk 42,7185 HEE AN MR 184,
BT 20 b 25.52; — sy 166, BT 4 HE 23.024; HLEE EAIECY 45, BT S E A EE 6.241; dARW
R 18, BT i E 43T 2,497 oAb LU R (42.718%) B e, AE I R(2.497%) B A1

FH 1AL & T B A M 45 SR B BUBORN T B A 272, B B 4 T 37.725; R AN =AU 219,
T 5 E 0 b 30.374; — BN 155, FF b L 21.498;  LREGH AN 46, P AL 6.38; dEH
WA 29, BT i A 3T 4.0220 A LGN (37, 725%) B e, AF I (4.022%) A1

A B 0 b 6 T S s LRSI B i 308, b [ 4 Eb 42,718 A A ARECh 196,
A 27.184; — UK 152, B iE T 40 b 21.082;  HLESH EATECA 46, BT E L 6.38; AR
AN 19, i B0 26350 Horb HUACANIH R(42.718%) B e, Al T R(2.635%) i 1K
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ST KRB T 45 R R FUACANTH BOEC 280, Ao B 43 Lk 38.835; — MeAliEihy 205, FIf iy
4t 28.433; AEH AN EANBCH 165, BT i 40 E 22.885;  HLEHEANECHN 49, B di 4 b 6.796; JF
W EANECR 22, i 40 EE 3.051. Horb LGN £5(38.835%) fi ey, 4K T B (3.051%) A AIK o

HIEAREEIT DA RSB AT R R AN RSN 304, AT E 40 42.164; JEH AN RS
9187, FrdiE 4t 25.936; —OECH 172, Frdi A4y L 23.856; LA EAECH 39, P 43 EL 5.409;
AR RAECN 19, Fr 5 H b 26350 Horb LURANH R(42.164%) e s, AEH RN (2.635%) S Mk, 1E LK 2.

Table 2. Residents’ satisfaction with primary medical and health institutions in West Guangxi
=2 EARRNERET DENMNHEEERRL

EAS pu| I 43 (%)
ERZENT =3 322 44.660
—f& 181 25.104
WA JEH AN = 158 21.914
EL AL = 47 6.519
JEH R 13 1.803
BRI NP3 293 40.638
— & 186 25.798
i e e A = 154 21.359
JEE 49 6.796
EL AL = 39 5.409
AN = 308 42.718
E|SC T 184 25.520
Zj i dhs — % 166 23.024
EE AL = 45 6.241
JEH W 18 2.497
AN = 272 37.725
E|3C T 219 30.374
WAL E — % 155 21.498
BRSSP 46 6.380
JEH W 29 4,022
AN = 308 42.718
E| SN 196 27.184
Y 3% — % 152 21.082
LB 46 6.380
JEE = 19 2.635
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Continued
H AT = 280 38.835
—f& 205 28.433
LI KT e A = 165 22.885
BRSSP 49 6.796
E|CT = 22 3.051
AN = 304 42.164
e AN = 187 25.936
FEAR ST DA MRS — & 172 23.856
Ee A = 39 5.409
E|CT 19 2.635
At 721 100.000

[ U 73 A o] DA — S AR B H AR B A R R DG R, S it AR B (8] AR ELAE o ASIE SR 3820 )%,
BTN AR, HEE R AR R B K B AR, LR AR, SRIGEAR B (8] (RN T
MEBEYIFERE . RARABEN 4 N BE AR, 2. SIrKr WRIEE. 250518354/ T 0.05,
[BH A% B KT 0, Bk, 297/KF WA E. 25 MO0 o A s A 53 R, KA
ROEFEMERT 0.05, XHEARRLEELH, MHE/D, CHHIBREA . F#ILE 3.

Table 3. Regression model coefficient summary

F 3 BRI RKOLE

RAREAL R 2 FRifEE R B
A t BEM
B bRk 2 Beta
(F &) 1.052 0.125 8.403 0.000
W2k 0.244 0.044 0.212 5.606 0.000
BIT KT 0.170 0.043 0.150 3.909 0.000
WA E 0.127 0.041 0.119 3.122 0.002
i eL e 0.115 0.045 0.098 2.535 0.011
RJj =0.172 F=37.186 P<0.05
a. A G SRR .
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Figure 1. Service satisfaction of primary medical and health institutions in West Guangxi
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