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Abstract

In recent years, with the rapid development of informatization, governments at all levels have car-

NEF|I M RKA, T, MBS, BRfl. 2T AHP-FCE BRI BRI T B M RCR TN U], BN, 2023,
13(4): 499-506. DOI: 10.12677/mm.2023.134063


https://www.hanspub.org/journal/mm
https://doi.org/10.12677/mm.2023.134063
https://doi.org/10.12677/mm.2023.134063
https://www.hanspub.org/

4,

KL %

ried out e-government reform to a certain extent, outsourcing non-core businesses, improving the ef-
ficiency of business processing, better serving the people, and improving people’s satisfaction with
the government. This paper selected Heilongjiang Province as the research object, combines with the
characteristics of e-government outsourcing, and draws on existing research results to establish an
evaluation index system for the effectiveness of e-government outsourcing, consisting of 4 secondary
indicators and 18 tertiary indicators. The AHP-FCE model is established using Analytic Hierarchy
Process and Fuzzy Comprehensive Evaluation to evaluate the effectiveness of e-government outsourc-
ing in Heilongjiang Province, analyze the evaluation results, and propose countermeasures and sug-
gestions to improve the effectiveness of e-government outsourcing in Heilongjiang Province.
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Figure 1. Evaluation system of Heilongjiang e-government outsourcing effect
1. BRTHFESIMERITEN TR
Table 1. Judgment scale of pairwise comparison method
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222 HERETIEEFHFIIEBHURNERR
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N AN //Lmax - Y 4 Wz
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WAL T AN, A5 CR LA R, CR=%, % CR<0.10 I, %—FERREIL[2].

2.2.3. WETNMERESIENFER

WA B IRIT A TS MR R R L 1, A NERITE PSS MO RO, Hse HE 2
TR E SN A = {B1, B2, B3, B4}: 7 REMTHN R Z5 A B1 = {C1, C2, C3, C4}; B2 = {C5, C6, C7, C8,
C9, C10, C11}; B3 = {C10, C11, C12}; B4 ={C13, C14, C15}. ¥ iFiELE V R N AL, V = {V1, V2,
V3, V4, V5} = {IltF, #hf, —fk, BE, £} FFREMNKSE VI=5, V2=4, V3=3, V4=2,
V5=1, HIV=(543,2 1)
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Table 2. Matrix calculation results

F 2 BETELER

FERE A HFE By HFE B, FERE B, FERE B,
Cl 0 0.0987 0.0513 0.0028 0.0245
CR 0 0.0370 0.0377 0.0053 0.0276
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2) MR AP
MR JZ o BT BB AR B A B A5 2R, 19 H S AR PrBEE, WA = (0.2222, 0.1111, 0.4444, 0.2222),
W1 = (0.2320, 0.6079, 0.1069, 0.0532), W2 = (0.3339, 0.1170, 0.1446, 0.0455, 0.2681, 0.0633, 0.0276), W3 =
(0.2766, 0.1285, 0.5949), W4 = (0.2915, 0.0770, 0.5205, 0.1111), IFiELE(S, 4,3, 2, 1). EEHIER R B
HEE W, 5HRBEER R TR, 535 THEE RGEETNE R C, 454 4 MR
PG, S RIBRIVE A AR C:
c,| [0.2820 0.2677 0.0214 0.4289 0

c_|&|_ 0.1916 0.1626 0.1296 0.1373 0.1988
“|c,| |0.1660 0.1581 0.3190 0.3569 O

c, 0 0.3721 0.2805 0.3474 0

# 4 MR RARIOBUR IR A S BUMIVENAERE C AITR, BB Z 4 R
B =A-C =(0.1577,0.2305,0.2232,0.3464,0.0221) .

GBSV = (5,4, 3, 2, ISR FEUS SMIACRIFIN — —JURIRIER &85,
S 3 R

s
o

Table 3. Evaluation results of e-government outsourcing effect

F IR TFHSIEPRITFMER
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BRI BT B
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i & R i (=) 2.4706 V4
= VS HLA 1% $E(B3) 3.1332 V3
R IR % (B4) 3.0247 V3

MRYE 3 FTLMS H, SRRV A EGR, BN 5, BRIRCRIE 240 3.905 [3]. #ENIETR
PREHET 2 B1 > B3 > B4 > B2, MIEUNRHER > H=J5 "FENMGESRE > FREER > RSO ILRE.
FEAENIZH, B ISR V2 U7, B2 A0 VA 5%, HER#E V3 — K.

3.4. GERIH

FE SR A BT BUSS AMURCR VRO A R At b, X o B AN AR AT Ak 7T, L H HIE TR
TS MR . FEARR IR R IR b, X R T EOSS AEEAT TRAR R AR T, M EE
AT T BESSMORCR PR R o 2T 520 i T B A ORI L B O kA, BIBUR AR . IRS5$2
PR H=T5 IR FREER, L ZMRAE I LB EATIT 7, IRGE L AT 0 Bl T S 3L
BUE, =05 PP LIRS & LR, HUGRBURIIR . @RI, HERJR MR MRS IRt m ks,
BEBAIFEARAMR AR E, LRALEHIE S IR 7B AMORCR PP I B EAR R, R
5 b 9 DA EL PR R L AT HE Y, 45— AT IISE R [4].
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J Bk HH SRS T BUSS AN ORI SR PR L o 3R 75 ZEORUE PPN BRI 648, IX e e bR 2 o 6 e
AR TBOS MR IR ZN R, BRI R IT A T B M R
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