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Abstract

In the context of fierce global economic competition, there are many conflicts and disagreements
among enterprises. How to solve and build a long-term harmonious relationship? The theoretical
circle tries to introduce psychological contract in order to break the problem, but is it a revolution
of analysis paradigm in the study of inter-firm relationship or a conceptual game? The purpose of
this paper is to review and comment the literature on psychological contract between enterprises
at home and abroad, and then answer the above questions. By explaining the theoretical basis of
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inter-firm psychological contract—reciprocity theory, fairness theory and expectation theory, the
paper finds the foundation, realization and guarantee mechanism of inter-firm psychological con-
tract. On the basis of the definition of inter-firm psychological contract, the type and measurement
of its structure dimension, and the empirical research on the breach of psychological contract, it is
concluded that the essence of psychological contract is the psychological game of inter-firm coop-
eration. The research of inter-firm psychological contract is helpful to uncover the “black box” of
inter-firm cooperative relationship and improve the quality of inter-firm cooperative relationship.
On this basis, this paper puts forward the prospect of future research in view of the shortcomings
of the research on inter-firm psychological contract.
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Figure 1. The relationship between inter-firm psychological contract and reciprocity, equity and expectation theory

B 1. llEnBRASEE, AFRAZEILHXR

3. fevkE LR EFE

CLEERZ)” —RE TR LA R T AR R, RV —MEER. ARITERB]L JRIERK
MEMS. t)a, AFZEESERTESEARRRITIE T OERANGES S HOBERLA AN
H5RTZA—MARE AT U A AT T 0E . BERARRERE, b 5Es 5 G/ETTanm%
KA, S WA T AL 5 5 T2 18] 1L B R L) T AR Y S8 R 7T ik 5 4ol 2 18] (0 BE 24 . Rousseau
(1989)48 tH LB R LR HZ DN NFFA (DA TR, A—E 52— BRS80S — 77 RS H ki
AL HIE &, AT TF AR O B B2 L) AL GEALAUT T-2HZA N, SE 31 B 5832 1) 50 R S0 (U X 1) 5 2 LA
KA R R) (7] 29K, 1E Rousseau (1989)FE K, IEIPE LSRR OHETLA ML LER, SREH
B — A EAF 2, XA LS BA s va A B . BAOAFERL, Roehling (1997)4é Hiff 7t & Fh
AR AR Z B )R F 0] LS. FH R, Bt = At 2, i) 5%, R AFIERAE, SURAIEE T, 4k
MZIHEEE[8]. EERMI AR, FOAXRER HI, 8O3 522 PR R 7T H 5] N E 4l A
KZEWFH . Blancero Al Ellram (1997)IAN “OoEEFZZE XU Frie A B EHM, @ H TRd e -
HEAKR, FFEXAEESA DB B AR R, GHEERITTRR” [9]. B8, KREHREA
MV T A B BB A SRR R, RO IR PIE K B IR 8 R A AW & 2 Ak . Piotti
(012)tHIN Ny, LK AN FZ B VERL), (HX T RIERL), FFL007FH % B AR K ERAR S OB
W, M RANISTTE[10]. Piotti FIMLRHER 1R R EHLIRL) AR 2. Albia) OB 52 L)
SIERT TR EE ORI 1 PR
Table 1. Research results of the definition of inter-firm psychological contract
= 1 lE OB R AB SR ENEEMRBRR

KAELM KH e M E

BRI R I PR IS P PP A — PR ELI B . A LM B

. : Anderson & Weitz (1992) FFFEE R RIAEMEE LR, WAEBEHI
il KA LI FAMAE.

DOI: 10.12677/mm.2023.1310167 1324 AR HE


https://doi.org/10.12677/mm.2023.1310167

Vet Bk

Continued
KW A3 8 Ak Blancero & Ellra (1997 ‘CEETAREXUE LI B 98,
K% DIYE o 5% A7 5 K B O BT AEE 2
—— BRI A N FILLL 2 7126 2 B 3L 2%
eI Eckerd et al (2013) RO T L R S5 R T B P B4t
R — LR R Bl
RE Kiessling & Harvey &  UHBZEINT Ak ERIME R, HILT
Moeller (2012) R R RO O A D
Lusch & Brown (1996) gﬁ%%%ﬁﬁ&ﬁzmﬁﬁkx%WME
T S A A AL e TR 15 B O 4R R
el e Llewellyn Q00D ¢ g btz 47 2 Wit
i Lovblad & Hyder & 7E BtoB 2 F 10 B 5144 R S 2K T 0 BT A
Lot 2012) :ﬁbﬁﬁ4A%%WMﬁ%ﬁT~¢ﬂ

4. {[E) M ERER L) O SE BE 28R K7 =
4.1. kELIBIRR AR S S KR

TEHLZUT NPT SCER A, KT OB AN 5 k. 4k, =M 45, ki
ORI (R FEAEAE FIRE I 4t . NI, AR A CoF R 3L 20 4 B (A 0 F BRI ERE . T 5y D3
M ROIEAYL, FEPREENE 2.

Table 2. Research on dimensions of inter-firm psychological contract
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Table 3. Research results of measuring the dimensions of inter-firm psychological contract
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Figure 2. Overall research framework model of inter-firm psychological contract based on win-win cooperative relationship

B 2. ETWmAEXFRR D EDIRSA A RAELAREY

DOI: 10.12677/mm.2023.1310167 1327 AR HE


https://doi.org/10.12677/mm.2023.1310167

R, BBk

Ak IE] RUFII SR R TR0 B RIS G NI A PE b o il Al a)AH T 52 (i 2
BERON D BRAFE A M BB AN . HTIBEERR, AR “AFE— kOB R L) —~ TR~
LR a AR 22 B M i — il 8] S R PR A BB Z BRI FUHE R, 0l 2 o

6.2. fdlE)FRRLH AR

Morgan & Hunt (1994)I\ A4k (A2 R KRR SRS kS B & 7 R ZL L Al i i HL
HRARRENZ, RANEEERNZ, WTHENGLE. RSCH. BEEML ., MR &
1E - A& SRR IIRFSE[26] . 10— EARML IR o8 R AR IR B, AR Bl & T 10, XM
b ] o B S 75 00 PR SR L RINTE AN . RUNAE AV G RASLI B, A o AR AT itk AT &
TRV, T — HXMORIEE R RAFEE P LI, s BOR VAT J ARV, XA, Ak A SR R b
F R - I - KT RIS BIE 5, XA S v PRI ST R AL 4R R Sk R AR A 0 B 2
#]. Kingshott (2006)I\ Lo B 2L 5 EFSR TR G % RINBEW ARG R 1 AL AR Al 7] 5% RAFAE Y
WIRVE[13]. BRI B Frp T AR OB R AR S SN i R 5B B /AL RN T, (H20R
LI BB R AR KR LN Tk R fdva B Et, LERARIEIERW, ©
125 EAT DAL 1 58 3R JEAT B T 28 e  35 NIR o BB o Al TP 5% R AN P 3 S 22 fl Ak R RN CR
M PRER B B RAE, BRI, AV IA) OB A To S Ak A O BE S LT R IE AR AN FE, Al o B 324
F T AR B B B A SR A T O I FER AR o AS[EIRIE 2 A TR O BE R 20T DL ] 3 30K

ol e oz o,
k7 Py
LERY LB

L e HtERmBs [

Figure 3. Psychological contract between different research subjects
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