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Abstract

The community is considered the “peripheral nerve” of national governance, serving as the “capil-
lary” for smooth grassroots governance and playing a pivotal role in the national governance system.
However, current community governance still exhibits deficiencies in areas such as the coordination
between administrative and autonomous forces, the alignment of governance policy implementation
with actual needs, and the intervention of administrative power in grassroots autonomous space.
Taking the “responding to complaints immediately” reform in the Jingsong community of Chaoyang
District, Beijing, as an example, this study, based on the theoretical framework of “technolo-
gy-institution” interaction, explores the innovation model and implementation path of “handling
complaints immediately” under the background of constructing “micro-communities”. The aim is to
provide new insights for the modernization of grassroots governance systems.
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