Modern Management IV B, 2024, 14(10), 2705-2709 Hans X
Published Online October 2024 in Hans. https://www.hanspub.org/journal/mm
https://doi.org/10.12677/mm.2024.1410320

X 12313/ EMEE SEHiIaEEPI/ER

F ek
PR HER TN 2R S B IR, TR R

Weks H . 20244E8 H12H; FHHB: 20244F8H27H; KA HH: 20244¢10H30H

HE

123 BBRERAFMELELR/ZELEREEZATHREERN LAY, EEIREEZANT R
BRAFEEREELRBNER. EMEBARBENEE TS, BEBMIENE. REEEERE
#T. REFBATEZEAULRFBERRERSHENEEFE ., AXEEIMT12313RELERE
HELE RGP REQEBER, MTTRH IR 12313 RBEMEL ZT 8 B K EFH RIEM A
B, CAESR{ERE12313F S AR R MRS ThRE, AR L LW R R R R R IR ST R
i

K §Eia
12313#R, HE, WiHEE

Analysis on the Role of 12313 Hotline in the
Regulation of Tobacco Monopoly Market

Xuanying Yu

Monopoly Supervision and Administration Department, Qinghai Haidong City Tobacco Monopoly Bureau,
Haidong Qinghai

Received: Aug. 12", 2024; accepted: Aug. 27, 2024; published: Oct. 30%, 2024

Abstract

12313 is a special number for the State Tobacco Monopoly Administration to receive reports on the
supervision of the national tobacco monopoly market, and its main function is to receive reports
from the public on the illegal production and operation of tobacco monopoly products. It is not only
an important platform for public supervision but also an important means to strengthen law en-
forcement, provide legal advice and guidance, promote information openness and transparency,
and improve regulatory efficiency and service quality. This paper aims to analyze the specific role
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of 12313 hotline in China's tobacco monopoly market so as to propose specific measures to enhance
the role of 12313 hotlines in the regulation of tobacco monopoly market so as to promote the con-
tinuous improvement and optimization of its service function of 12313 platforms and provide a
more solid guarantee for the healthy development of tobacco monopoly market.
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