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Abstract

In the era of information explosion, the dissemination speed of new media has shown an expo-
nential growth, which has a profound impact on people’s lives, especially in the field of food safety.
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On the one hand, the instinct to seek benefits and avoid harm makes people more sensitive to
negative news. In the era of new media, the multi-level network communication mode has led to
a rapid increase in the amount of information people come into contact with. However, the lack
of authoritative professional communicators and unknown information receptors often causes
panic throughout society; Moreover, some people resort to any means necessary to pursue traffic,
fabricate facts, and even extort compensation under the guise of anti-counterfeiting in order to
obtain compensation, causing great work pressure for food safety supervision. On the other hand,
new media platforms are also beneficial for regulating food safety information, promoting wide-
spread science popularization, and efficiently debunking rumors. By strengthening the infor-
mation review system, they can avoid consumer panic caused by false information; Innovative
regulatory measures such as big data and cloud computing can also be used to simplify the con-
sumer reporting process, forming a new pattern of food safety governance co-construction, co-
governance and sharing with the participation of the whole society.
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