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Abstract

With the rapid development of digital consumer technology in areas such as financial services and
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e-commerce, ethical issues like privacy protection and algorithmic bias have become increasingly
prominent, particularly affecting vulnerable groups, rural residents, and the elderly. This study,
from a public perspective, explores the shortcomings of the current ethical regulatory framework
for digital consumer technology and offers suggestions for improvement. Through a literature re-
view, survey, and case analysis, the study reveals the concerns of different social groups regarding
data transparency, algorithmic fairness, and privacy protection, thereby providing recommenda-
tions for optimizing an inclusive and accessible regulatory system.
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