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Abstract

One of the most popular and important topics in organizational behavior research is employee voice
behavior. Existing studies have primarily investigated the factors influencing employee voice be-
havior at the cognitive and motivational levels, whereas in recent years, more attributes and char-
acteristics of leaders, including leadership appreciation, have been investigated. Based on the social
information model of affect and resource conservation theory, this paper investigates the relation-
ship between leader gratitude expression and employees’ voice behavior, with positive affect and
work engagement as mediating variables and power distance as moderating variables. The model
was empirically tested by collecting 229 valid data points via a questionnaire survey. The study
found that work engagement and positive effects mediated the relationship between expressions of
leadership gratitude and voice behaviors among employees, as well as power distance. Negative
power distance moderated the relationship between expressions of leadership gratitude and posi-
tive affects, whereas positive affects enhanced the positive influence of expressions of leadership
gratitude on employees’ voice behaviors. The findings demonstrate the mechanism underlying the
relationship between leader gratitude expression and employee voice behavior, and they inspire
managers to use leader gratitude expression as an effective means of promoting employee voice
behavior.
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SUERREMEEREZ —. fER THESTAMAHCI R, S5 2 n TESMEZER R[] [2].
LA 9 32 B O KRN Z AL A B AT 118 o S SR 5K AT T LU I R 52 T 5 Lok Ui (R
TR FATR3]-[5]: VAEIRL A 3 A5 R B il 24028 5% T A AT s i L 2 547 (6] (7]
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BT DI R AR P 4R N BROC R, (EE AT B Six A 2@ S BB IR, it H A AR & Mg H
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Figure 1. Theoretical hypothesis model
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A RIRBFRIEE R TE ST NZIERIR R, R A2 17 AR B A oy & 4
ZUR ) TAE NG I 2R 28 R IRIE IR ORI AR 245 4y, it % 5516, BA&RE] 229 A % .
B A B AAE BT o, kG 42.36%, SZEEFEEE R ARG 48.47%, FRYEHTE 20~30
20, 60.43% (WLFE 1).

Table 1. Basic information frequency analysis of participants (N = 229)

= 1. WRHEEERERIBAITN =229)

JELI 1T P "okt SIA
" 5 97 42.61% 42.61%
4 |
8 132 57.39% 100.00%
20 H LR 25 10.87% 10.87%
20~30 & 139 60.43% 71.3%
g 31~40 % 33 14.35% 85.65%
41~50 % 23 10.00% 95.65%
51 Lk 10 4.35% 100.00%
INEE 14 6.11% 6.11%
Yk 17 7.42% 13.53%
ZHERE L 40 17.47% 31.00%
AF 111 48.47% 79.47%
it Bk 47 20.53% 100.00%
6 MHUA 25 10.92% 10.92%
6 ™MH~1 4 72 31.44% 42.36%
AT B[] 1~3 £ 65 28.38% 70.74%
3~5 4F 36 15.72% 86.46%
54 31 13.53% 100.00%

(=) META

KW ELREZ%H T BENIMERR S, i HERAMAER, KA Likert L &R 11455, 1~5 1
& MNTEEAE R TR RN .

1) 23RS . K H Ritzenhofer [16]IERME, B 5SS, HERM Cronbach’s a RECH
0.93. AHFFEH Cronbach’s a %N 0.93,

2) BJIEEE . KA Dorfman & Howel [15]FIEFRME, 5 6 NEH, ILEZFRM Cronbach’s a REL
A 0.82, AHFFLH Cronbach’s o REUN 0.84.

3) ARMRIE % . SR ESAR[171ME9T J5 1) PANAS &3 b IR IR 45 4R & R AT I &, 605 9 AN,
I [¥) Cronbach’s o RECH 0.84. AHFFH Cronbach’s a RN 0.89.

4) TAE# AN . KH Schaufeli Z[18 11T I RE XM E, A 9 MET, HEREK Cronbach’s o £
oL T 0.7, A#FFH Cronbach’s a REHN 0.81.

5) L F17 4. K H Johnson 1 Umphress [19]FF & K &R M &, f5 6 /MBI, Mk &3 Cronbach’s
a ZBUN 0.86. AT H Cronbach’s a RN 0.91.
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4. HE|SHSER
(—) RAEHEE T4

AHEFRFH Mplus7.0 HEATIGUE R T 2007, 45 R Eon, TR TBAHA ((3(119)=323.70, CF1=0.98,

TLI = 0.96, RMSEA = 0.07) %2 Z 0 T HARM A (W2 2) . IX R B AHH 78 %28 5 2 8] X 73 30 R o

Table 2. Discriminant validity of each variable

=2 BLXEXSWE

T PR R (R I U T B S IR G 48/ AR RN S AT M)
VU PR AR (R B B BE AP G 2 + AR/ E AT M)
VU B 7 R (S BERIA U R + B 28/ TAR BN S AT )
VU A 7R (R IB /B B + RS 28/ AR/ E AT M)

Chi-Square
323.70™
987.64™
1139.72"
683.87""

ZRF R REERIEMIEEE + FRESE + TIERNESITA) 1493.97**

PR FIE B REERIE + BUBERS + BURIESE + TAERANESIT
B FRMRMERIE + BUOIER + BRI + TERAN + #51

N)  1527.81%
THN) 2795.50*

d.f.
119
123
123
123
126
137
139

CFI
0.97
0.83
0.82
0.87
0.76
0.64
0.51

TLI
0.96
0.82
0.79
0.83
0.74
0.63
0.45

RMSEA
0.05
0.14
0.15
0.11
0.17
0.22
0.24

VE: N=229, +p<0.10. *p<0.05. “p<0.01, FI.

() HdtEgE ot

3R VAW T MBI SRR EIE . FREENM R RS DR REW], SSBEERE

HRME% @ =041, p < 0.0 )R TAEFA(r=0.37,p <0.01)Z & EMH, LS R TESTNESLE
FRK(r=0.28,p<0.01), TAEHANEZTEFITHEEIFEMHK(T=0.27,p<0.01).
Table 3. Means, standard deviations, and correlations among study variables
=3, . fREEMEERR
Bl BHE bRk 1 2 3 4 5 7 8
PE5I 1.56 0.50
R B 2.61 1.03 -0.16
HE KT 3.39 0.94 0.05 -0.41
AEHRE [A] 3.16 .08  —021" 028 -0.10
GUREBERE 391 0.95 -0.03  0.44" 023" -0.09
oA 3.83 0.79 0.06 0.08 021" 0.26" 0.23
LU 3.63 0.91 0.01 -0.02 016"  —0.03" 041" 032"
TAERAN 3.12 0.94 0.01 0.02  —0.34"  —0.02° 0377 047" 040"
RTHFITN  3.64 0.78 0.03 0.26™ 0.06" -0.07" 025" 0377 028" 0277

VE: N=229, +p<0.10. "p<0.05. “p<0.01,

(=) B

KH SPSS 27.0 TG iHIG 6. & 4 IR 2 AREAY 6 BoR, A0S BOMERIA X AR M 2 i IE ) 4 S5
E(B=0.36,p<0.01), HEFIEMFEWHTIERANB=0.57,p<0.01). 2% 1 Ak 3 Koz,
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Xf AR BRI AR B AT O AL B R AR IS R TR . K 4 IR 4 BOR, STRIRBERIA AL B
BORAAE (B =—0.11, p<0.10)IZZ AR B35, RIS B S5 35 47 1) Y 71 401 S SRR I 38 RO AR M 15 2
KFR, B S RO NERBOIFEE AT ER, TR RSOR R EOLE 2). M4 FARBUTEE B K
SR, TS IR R R 1 4B I SRS = 0.416, t = 5.705, p < 0.001); 44bT kIR B K,
51 TR TE I AR S 48 I B M AL 55 (B = 0.345, t = 8.845, p < 0.001). IX B IR BE A1 HE B MK B 48
1, AT BRI T 0T T REUR A7 448 1D 5 e 528 T /N o

42 -
—— Low RUAHEE
4 --4m--- High BUJ780
3E 3.8 -
P
=
=S
3.6
34 -
32 -
3

Low 4l &iRiA High 93 j&ifkik

Figure 2. Moderating effect of power distance on the relationship between leader gratitude expres-
sion and positive affect

E 2. WAEBENOGRHFAMARIBENETER

Table 4. Hierarchical regression test results (positive affect and work engagement as outcome variables)

4. BREVAREER(UARRBEN TIERAREREE)
AU AR

R B M2 RO BUM4 MBS e BONT  HUBS

HAR R
PRI L 0.36* 0.36* 0.34** 0.57* 0.55** 0.47*

WA E
BIIRE B 0.04 0.06 0.07 0.13

HASE x AR

PR IL < BUTEES -0.11 0.15
R2 0.027 0341 0.311 0.332 0.004 0.150 0.143 0.157
AR? 0.297 0.003 0.008 0.135 0.005 0.021
F 1.497  23.718™ 19.421™ 16812  0.170  7.289"  6.181"  6.470™

WG 5 R 5 [ SR N S5 R Be s i FI i, RIS 258 =0.31, p <0.0)M LAERA(B=0.17,p <
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0.05)%f b3 T F AT N0 A B34 IR, IR T ORI RS ke JadR it 1 kAt

Table 5. Hierarchical regression test results (employee voice behavior as outcome variable)

%5 RARIRBERUATRETHHERER)

RTESITHN
A
BEAL 1 R 2 BER 3 B 4 B 5
HEE
PR IA 0.11 0.04 0.04 0.05
PR
U 0.45** 0.31*
BR(EIN 0.13* 0.17
R? 0.039 0.042 0.078 0.104 0.147
AR? 0.006 0.043 0.066 0.079
F 1.421 1.437 2.981" 3.145™ 3.419™

5 Ja, K H Process FAFRES HH A 2N AN T B A N (ILFE 6). T RN R IR A R R, LS
TR R I B I R AR AR 2 1 1) ) B2 T S 47 (B = 0.0945, SE = 0.0376, 95% CI= [0.0372, 0.1673]), @it
TAEFNIE A 5200 G T8 5 47 (B = 0.0472, SE = 0.0235, 95% CI =1[0.0016, 0.1214]). 1% 2 FIR X 4 B
Moo

BT RA RRATIS 25 R R, AL TARIK PR BE BT, 4515 IR R o i R R A7 28 0 R T
FAT NI TR AAE R (B = 0.1392, SE = 0.0256, 95% CI = [0.0972, 0.1641]); 44T =K AL F7FEES I},
AT B RIS B B IE 2 0 A TR S AT AN A ERH B3 B = 0.0974, SE = 0.0479, 95% CI = [0.0312,
0.1793]); iE— A6 thAME RSB Z IR 25 5, — 3% 25 941 2 3(90% CI = [0.0006, 0.0626]). 151% 6 i
S, BB AU BB ARNT,  RRRR IR 28 1E AT IR R A AT A R B R AR T A

Table 6. Bootstrapping test of mediation effect and moderated mediation effect

6. PAMEFBIETHIF NI Bootstrapping 4236

BUNAR Frifh it BEXIF TR BEX A R
WFBMEIE—~ TR~ R LEFITN

0.0472 0.0235 0.0016 0.1214
FFBBRIL - FRIE S~ R THEEITN

0.0945 0.0376 0.0372 0.1673
AFRMRIL - BIRIE %~ R LRSI N
AL ST FE B (—1SD) 0.1392 0.0256 0.0972 0.1641
=77 BE B (+1SD) 0.0974 0.0479 0.0312 0.1793
#: 5 (Difference) 0.0528 0.0219 0.0006 0.0626

7E: Bootstrap = 50005 F NI 95% CI, A AT AZNICIR 90% Cl.

5. &it5i1ie

(—) AR
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AT IEEASE BB MBIRAF L, TS REEEE R TEFITNZRNEKR, B
o7 AP B R TA R R TS AT AL . T RI: 1) RIS E S SRR A R T EAT
RNZAVRIEFANER . 2) TAEBRNAES G BISRIE M 7 T ST A B RAEFRNER . 3) BB S fH
PTG IR IE RS LK R 4) ARG TS MR IS E TR EE S R TSN
iONABIEA

() HigTTHR

B, AT RTESITANAIHEALE, F£5 7 A LTESATAMAAHRIT . A NS E R
R, AT FBIMEEM A TESITANRER, RIS BRI @R % TR NP KRG
ik B TP B 54T N, AN TILAE AR 2 .

B, AEE TR BEERE AR T, SRS T T R TAT N IR 5 S, A A
HATAESIHIAR AKX —AE MR T IR FE, 97K T AURAT A RIBE S, X455 5 T2 W 1) HE)
KREZE T EA M.

F=, RSO B CRAT IR I A AR T AT BRI T AR G R, R A SR R K R
TG B A Ersgm, B T A0S ERERIA W 5 TS L T A, *h7a T AR IS 4 1 AE O
R -

(=) THEE X

B, ARG REY, SR EIESK R TESITANFEERM . X8 Rk AL S & &=
M5 R THIWEREZ), 16 R T8 RAT 5 e AT i B2 G Rk BRI, AWM Bs X7 B s, R T
AT N B B

B, RSCHEAGE RR M, B E RSG5 T A S B R IR I AR 1R 0] B T S AT NI E
el ML T EMA RN E HRE L TARE S NREM B, N T LRSS BB IEMER,
EHEEN AR KA HE, TDUEREAUIEE B RGBT ik LRI E G MR T, 3
BT T A RS, A8 A0S (0 BRI AT N B IR, $R R ARV S AR 1 .

(19 Mot RRE R

B, BOCHURRIET A T AR, wTRer AL E R ZE . S5 SR 7T 0] LA 2 Rl oR IR USSR AR
EEE LS B TEFAITN . RTINS IREERIAAT A, MG RHTICED), $&E ARt 1
o HH, MABRIER, BEESIRAEAKERR, KRSy RIS, #RHEALE.

B, ARIEE GG DA SRFEMRAEE, 10IE 7 AEE M TR AL S R IA
RTHFATAZE R AER, B EMRIER R T# 17 NP 2 80 REAAE A R AL . R4k
Tt 50 AT DURR 3 oA 8 TR 55 22 T BE 1 N ZEA/E F AL

B, RSO IBSER B AT R A T AR NFR B I S AR, 58t 7 mT LS| AN
AR AR B — DI R I

SE
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