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Abstract

In the context of the digital age, smart elderly care services, as a key way to improve the quality of
life of the elderly population, are gradually receiving widespread attention from all sectors of so-
ciety. However, with the acceleration of digitalization, the elderly population has encountered the
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problem of digital divide, which not only limits their ability to enjoy smart elderly care services,
but also affects their overall quality of life, and their sense of participation in public services is al-
so lacking. This study aims to explore in depth the application of digital inclusion concept in smart
elderly care services, and how to improve elderly care services through this concept, in order to
promote the comprehensive well-being of the elderly population and achieve accessibility to pub-
lic services. The article uses the three levels of digital divide theory as an analytical framework to
understand the perception of elderly people towards the access, use, and effectiveness of digital
devices. Research has found that although smart elderly care services have made significant
progress in technology, there are still significant challenges in ensuring the widespread participa-
tion and practical benefits of the elderly population, and achieving accessibility to public services
in the promotion and application process. In response to the above issues, the article adopts the
theory of ternary interactive determinism as the theoretical framework, empowering individuals,
society, and the environment at three levels, in order to achieve full participation of the elderly in
smart elderly care, improve quality of life, promote the development of elderly care, and achieve
accessibility to public services.
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