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Abstract

This paper analyses the research status and development trend of personalized information ser-
vice in libraries in China, providing a new direction for the subsequent research on personalized
information service. By searching the data about library personalised information services related
to library personalised information services included in the China Knowledge Network (CNKI) da-
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tabase, and using the UCINET software based on the library personalised information services
field data of CNKI from 2013~2023, the social network of the keywords of the article was analyzed
in terms of 3 aspects, namely, the network density, the average distance, and centrality relation-
ship analysis. This paper summarises the research hotspots of library personalized information
service at this stage, which mainly focus on library personalized information service research, li-
brary reader-user research and library platform research. Suggestions are also put forward for
the future development direction.
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Table 1. Frequency distribution of words (frequency > 4)
F 1 EmamEIGRE > 4)

H4 PR B ] wE HE AR B ] wE HE# Fe AT 1] EHIEd
1 AMEAE B IRS 174 18 VG /R Rt 9 35 RIE 4
2 =B IRS 156 19 Xof 5K 8 36 BE K 4
3 s E 150 20 EIRRE AR 8 37 Vil 4
4 K51 133 21 S 8 38 Web2.0 4
5 AR, 112 22 F AR 8 39 /'\Tigi‘?‘ﬁﬁ% 4
6 A AR S 96 23 EEREAR 7 40 P 4
7 e B A5 E 69 24 k%5 7 41 55 G185 4
8 RHHE 36 25 =i 6 42 BV &2 S 4
9 P £ R 455 25 26 B RS 6 43 it 4
10 ASLEHHE 18 27 =isKie 6 44 EEaagil 4
11 % Bt Bl e 18 28 ir) 6 45 FERFR 4
12 [ 16 29 R RSN 6 46 M 4
13 ezl B e 15 30 AR 6 47 R 4
14 @gggégw 11 31 FAEEERS 5 48 B 4
15 AMEAAE B 10 32 e E AR 5 49 FE 4
16 MR 455k 10 33 LIR30 5
17 EsYAed 9 34 BIHIRS 5

Table 2. Partial matrix

2. EBoYREREE

s O ey S mam pe TIEE BT o B
AMHEAAE SR SS 174 7 62 41 0 0 24 11 15 5
ERsYiiEg 7 156 55 49 93 23 19 12 5 6
AR 62 55 150 0 39 29 1 16 11 1
51 41 49 0 133 36 25 1 12 8 0
AL 0 93 39 36 112 0 12 3 5 6
AN AR 45 0 23 29 25 0 96 11 12 2 3
e 24 19 1 1 12 11 69 0 0 1
KEHE 11 12 16 12 3 12 0 36 0 1
DX 4 R 5% 15 5 11 8 5 2 0 0 25 0
AFLERE 5 6 1 0 6 3 1 1 0 18
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Figure 1. Keyword network structure of personalised information services in our libraries
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Table 3. Network density of personalised information services in our libraries
= 3. HEEBIEMEUEDRSMEZE

1 2 3 4
Density No. of Ties Std Dev Avg Degree
KA E B IRSS_GT_0 0.094 928 0.291 9.28
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Table 4. Average distance of personalised information services in our libraries

=4 BEEBEMUEERSFES

1 2
Freq Prop
1 928 0.094
2 7566 0.764
3 1406 0.142

Average: 2.048
Std Dev: 0.483
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Table 5. The centrality of the point degree of personalised information services in our libraries
=5 HEEPEMUEERSSEFILE

1 2 1 2
Degree nDegree Degree nDegree

2 EisYiES 344.000 0.037 23 FEHAR 16.000 0.002
3 R B 301.000 0.033 24 JiRk%5 16.000 0.002
1 AR B RS 285.000 0.031 25 =itHE 16.000 0.002
5 AL 255.000 0.028 29 R s 15.000 0.002
4 Bl 250.000 0.027 22 F P & 3R 14.000 0.002
6 AR SS 165.000 0.018 26 EEaiiE 12.000 0.001
7 e B A5 E 124.000 0.013 30 FaFARY 12.000 0.001
8 KEHE 81.000 0.009 33 LRI 11.000 0.001
9 P 2% PR 58.000 0.006 34 BB R %% 11.000 0.001
10 AL 36.000 0.004 44 ZHEN 11.000 0.001
12 [ 34.000 0.004 32 e 10.000 0.001
11 = Bt e 32.000 0.003 37 Vo 10.000 0.001
19 Xt 5k 24,000 0.003 49 B8 10.000 0.001
13 #zn B 451E 23.000 0.002 64 R AR 10.000 0.001
17 ARl 21.000 0.002 27 EsKed 9.000 0.001
16 i &2 20.000 0.002 35 K 9.000 0.001
20 R BEAL 20.000 0.002 38 Web2.0 9.000 0.001
18 AR 19.000 0.002 46 e 9.000 0.001
28 i) 7t 19.000 0.002 48 Bl 9.000 0.001
15 AMEAE R 18.000 0.002

14 BEBEAMEAE RS 17.000 0.002

21 W 4% 17.000 0.002
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Table 6. Intermediate centrality of personalised information services in our libraries
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1 2
Betweenness nBetweenness
1345.483 27.736
635.659 13.104
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534.215 11.012
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515.178 10.620
368.246 7.591
76.017 1.567
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Table 7. Proximity to centre of personalised information services in our libraries
7. HEEBEMEUERRSREFOE

1 2
Farness nCloseness

1 AR B RS 111.000 89.189
2 EiSYiE 148.000 66.892
3 i B 170.000 58.235
4 Kl 174.000 56.897

AMEAL 181.000 54,696
6 AR S 182.000 54.396
7 B A E 185.000 53.514
8 KEE 189.000 52.381
9 P £ PR 189.000 52.381
10 AFLEHH 190.000 52.105
11 = B B 191.000 51.832
12 [ 191.000 51.832
13 #AEE 191.000 51.832
14 EIBIEA S R S 192.000 51.295
15 MEE R 193.000 51.031
16 JiiE 3 M 193.000 51.031
17 RSN 194.000 50.769
18 G/ kT 196.000 50.510
19 S 196.000 50.510
20 EEaiiE s 197.000 50.254
21 PR 197.000 50.254
22 R SR 197.000 50.254
23 FaFA LRy 197.000 50.254
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