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Abstract

With the deepening of environmental awareness in the global scope, China has put forward higher
requirements on the green standard of building materials and decoration materials, safety effi-
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ciency and energy saving characteristics. This trend broadens the demand for related testing ser-
vices market, and under the positive response of the government, it not only strongly supports the
construction and innovation of the construction materials inspection industry financially, but also
actively introduces social capital to broaden the boundaries of the industry. The purpose of this
paper is to discuss the current situation of customer satisfaction in engineering quality inspection
companies, the existing problems and the strategies to improve customer satisfaction. By opti-
mizing the customer experience, we hope to discover greater customer value, thereby driving the
continuous progress of the entire industry, and providing useful practice guidelines for the future
development of the engineering quality inspection field.
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Figure 1. Customer complaint data of Ruixiang’an Company since 2021 (unit: number)
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