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Abstract

Post-00s employees, as a new workforce demographic, exhibit work attitudes and career expecta-
tions that differ markedly from those of previous generations. Through a literature review and
questionnaire survey, this study analyzes the effects of factors such as working hours, overtime, and
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work stress on the turnover intentions of post-00s employees. The results indicate that longer
working hours, frequent overtime, and higher work pressure significantly increase turnover inten-
tions, while reasonable work-hour arrangements and lower work-life conflict effectively reduce
these intentions. Consequently, enterprises should enhance employee job satisfaction and decrease
turnover rates by implementing measures such as reasonable work schedules, providing career de-
velopment opportunities, improving the work environment, and offering support for work-life bal-
ance. This research provides theoretical foundations and practical guidance for e-commerce for-
eign trade enterprises to formulate effective employee management strategies.
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Table 1. Statistics on basic information

=1 AEXERG

iH I Nt LE£51)

GiHNA A 9
ol LGN Al 114 55.61%
515 L R Al 91 44.39%
5 113 55.12%

P55
= 92 44.88%
20~22 % 92 44.88%
R B

23~24 % 113 55.12%
LRLELLT 89 43.41%
] KA R 102 49.76%
B FAE e LAk 14 6.83%
1LEZN 72 35.12%
TAEERR 1~3 4F 80 39.02%
KEY 53 25.85%

Table 2. Statistics on work-life balance
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8 /NI Y 77 37.56%
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Table 3. Satistics on turnover intention
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Table 4. Results of regression analysis

= 4. BlYF5SHES
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WA 1.256 0.321 3.913 0.000
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