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Abstract

At present, in the era of “Internet+”, the public library service model is ushering in unprecedented
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opportunities and challenges. For the development and survival of modern enterprises, competitive
intelligence is a very important means, and it can also help enterprises maintain competitive ad-
vantages and achieve scientific and technological innovation. Libraries should make good use of
their advantages in information resources, technology and talents, and maximize them to help en-
terprise users obtain the competitive intelligence services they need. This paper will analyze the
relevant content of the competitive intelligence demand of enterprises in the process of scientific
and technological innovation, combine it with the current situation of competitive intelligence ser-
vices carried out by public libraries in the “Internet+” era, analyze the advantages and disad-
vantages of competitive intelligence services for enterprise scientific and technological innovation
of public libraries, as well as the opportunities and challenges they face with the help of SWOT anal-
ysis method, and discuss the competitive intelligence service strategy of public libraries for enter-
prise scientific and technological innovation in the “Internet+” era.
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