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Abstract

In the past decade, China’s express delivery industry has flourished, with the volume of express
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delivery services increasing from 9.19 billion to 110.58 billion. However, due to the short develop-
ment history of express delivery companies in China, they also face credit problems such as loss,
delay, and damage. This article starts from the credit of express delivery enterprises, uses online
comment data crawling combined with industry standards and literature to establish a preliminary
credit evaluation index system, and then uses principal component analysis to rely on model data
to obtain the final credit evaluation index system of express delivery enterprises. Secondly, based
on the induced density operator, a static credit evaluation model is constructed, and then combined
with TOPSIS-GRA method to establish a dynamic credit evaluation model of express delivery enter-
prises, in order to measure the credit risk of express delivery companies, and then promote the
improvement of credit problems of express delivery companies, this will drive the high-quality de-
velopment of the express delivery industry.
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Figure 1. Partial consumer insurance express complaints and comments
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Table 1. Table of high frequency keyword
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Figure 2. High frequency keyword cloud map
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Table 2. Summary of high-frequency keywords
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Table 3. Variable settings for preliminary evaluation indicators
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Table 5. Static evaluation results for each year from 2020 to 2023
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2022 0.6404 0.1267 0.5459 0.2434 0.2091
2023 0.6746 0.0974 0.4604 0.1462 0.1592
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Table 7. Results of final credit evaluation
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