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Abstract
In the context of the rapid development of the Internet and information technology, “non-contact”
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tax service has been popularized in more and more aspects. As an important means to improve tax
efficiency and promote the stable development of social economy in recent years, the quality re-
quirements of “non-contact” tax service have received unprecedented attention and attention. This
article takes H city as the research location, focusing on the “non-contact” tax service in H city.
Through on-site inspections and questionnaire surveys, the current situation of the quality of H
city’s “non-contact” tax service is explored from the perspectives of operational processes, consult-
ing and guidance, and functional equipment. Based on the survey results, the ideas are sorted out,
and the audience’s views on the application of H city’s “non-contact” tax service are summarized.
The benefits brought to the audience by “non-contact” tax service and the problems encountered
and existing in its development are summarized. The existing problems are analyzed, and feasible
improvement suggestions are proposed.
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1. 51§
1.1. fIREE®

AR BRSBTS RN S 2 R EOR, AT EIBE B AR 551
KREHRAT S SR IRTE, IBIEAELF TR R B B IRS 7. “ A 7B
FAEAE M E RIS, PR “HUE IR SN BB 7R, AR las
BARRTIATT, HmdeR . B DR AR MBS Z[1]. IR PRI S AMLEE
MBNIRBECO B BB ], BRI — I 1] e BpliAs,  HREMEI TRt T ahml,
D N AR RS . JEEK, B SR BT R g — B BZE, stk — LR, ins e “ &
FERTF)” fr 2k HbR, DABUSUEE SO 3L, DAL “R 2 — k7 B RS SO e BARHET, i H
I EET CHTEISRT NMERF . BAR AR MBI 5 DUE POBOREE R KA, (AR BRATE
HE S RRET T, AT — S R BN TR T RS R B REA R T
5 RS DHREAE PR BAR IpBLERAEId T B 2% S 2 b Wl B ) B39 5 9 AR T “Apfefial” PR
S, NBLBA AT T IR R .

1.2. 3CHERE]R

BEE (5 REOR AR, 1R AL IpBE 8 R B e FEEI S, 20 tHhed 50 44X 58 At i vk
T “ONBIIRSS” BINES, BEEVESIE R HEE MU ERRERFE S, DBk 2RO T 5 E R 0l
%o 20 thH40 90 £RAX, e[ A Seht “ I+ N BIBUF TAEH, 74 T 755 Caldow fR i1, ARK,
CHEM + BT R ARE R, SO, R EEAEE ATM —FER WA fE2]. 2
ki, 2l 7 ZERKRE, EkE. HE, REEREERCAEE T — M S E BT SS
MR35 248, BSOS IS BACRIIUACAL A f AR Bk . AR TR A, FFE A AR Ak QI8 e 5572 2
FXTEG, HARRIIRRBUE, RATJUER A, 2020 48], fE&EZEBERRE ST, BISHI MR
o BRI mFEAERTITEOR, KUSEEAE 17— &5 “ARikfhaX” JpBisi st SRRk 55 4445 (3],
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AR AR = B 240 R4 B R BRI ZETE, N Ir. P EJr. 26 Bop. FRZAIADUE T R iR AR
NIBBIRARSS, R o BEE AR (VI [A) PR AE bz, A R K AT B SRR
PRI B 5 1 S, B TR 5 BUISCE BEAE R K A T N A 5 AT 5 R I BSAE 3 BRI B[40 “+
VU7 I H 0 DR A B - BURT, IR BISCAE A o1 B 5, U R 55, B B & BRARAK 5]

HAT, BLSEpiloess “4 b7 RSCUEIE, E3HE PC o, THUMG. B % f Bl 238 1 R I
e TR RSN H KRGS Bl —kigfT, SCUBIREE RGBSR, REl%s RN
Fasett, RIMBINIIIBARI[6]. BRILZ b, TEGNEIET G BAEE RSN R, LIl B
RSB S0 N IE RS . TG, BBtk . BRIIERGE BASLE, T8 T I BIER R, B
AR R R B ERACRB RS A R[7]. BERIRE “IEEmhl” IpBUR S AEA BRI S
e, AEAN T G 208 B — ST ) W R BUIRSS ThREANE T, BN N RAME; R B
i N AFAE T REBR R B, SEMA BN A R RS2 s 00 0 RE AL N AR TEAS HE AR BOBUIR 22, Eik
RN E T SR8 BRitbz 4h, T 5 X - Bt AT B IAFE 5, SRR IR S50
TR BT PGB, SR, WoEm T <A BRI TAERER[9]. MZF#E L
AR i RO PN s, KT RS T AT S . AN B A < AR B SS T B E R A
sei “dRa” ML EE LS T T e, MR T RIS RIIRE H e E, W RS ATER L E
i R[10].

2. [EJERFELSERSH

2024 %7 J 3 H~2024 4F- 8 3 3 [, A /N F ML ML & R iT5 N, 7 174 BB IEL
TAENGEE, RIT 03 X 3RAFI 174 4 1) S8 2 AT A0 28, i SR RAE A e FAEHE B B 32 S0 AFF
G AR, 1SRG MNE 142 4y, Eih 142 ZFRAEEE, PR EEE S AR S TR bR R VPN
LR NEUETE, AEEWEL IR AR NSRBI HBUE 5. 4. 3. 20 13K
BEAT R T3 A BATHEAT H I 7 Hr
Table 1. Reliability analysis
=1 EESH

AR o FE Bk Alpha T
TIPS 0.924 5
IMBLDIRE 0.951 6
TR i 0.905 3
BAERE 0.891 3
LAk RGE 0.920 5

ik 0.980 22

FEAKAR I FEVERIE L, — 0 MG 2 RIS R T2 ROLFEREIEE R . WR A A8 A E
#%(Cronbach’s Alpha) KA EAS F & G . Z G N —BUkEmn, RUIKGREE RS, H
{5 B 1 LA AR AR E - e B MG RBORT 0.8 I, UiHIZERMIE AR IF: e it A E R 5L
TG 7E 0.7~0.8 Z [, RUNZERIVEERUS; ZHroie A R BE AR 0.6~0.7 Z RIS, BHZE
RIVGEE L BT DR, Ly EMMEERBUN T 0.6 I, WHIZERMEREA R, 20 RRt
TR R, I SPSS Bt i St BRI A IR A E A SE A A REUR IR, 103k 1 R, &ANERE s fE
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T REIIKT 0.8, MAAEEEN 0.980, R ZER DM IR LT,

6 1) 5 OR RIREAT 3, T T2 00 1) L SE A Rt &

KMO #5365 Bartlett BRIZEAS LG, FI6 45 5 L% 2.

Table 2. KMO and Bartlett sphericity test results
%z 2. KMO 70 Bartlett 3k iz 404045 R

SERRE ¥ S A5 B SPSS B A HEAT

KMO HUFE&E D) P 4L

0.939
AR TT 3895.635
ECL AR R AR TR A P A 56 H 231
M 0.000

3 2 750, A3 KMO R E1E v 0.939, Bartlett BRI 58T Ll -~ 77 85 3895.635, H
HFF N 231, Sig E LHREEL T 0, /N T EFH/KF 0.05, UHIEEARERS, BERIFFES MK T
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Figure 1. CFA confirmatory factor analysis

& 1. CFA AT o #h

HRAE 2 3 MBI ALE BCA 56 45 B v LAE H, CMIN/DF (K75 H L) = 3.844, #£ 3~5 [JEE N, IFT,
TLI A1 CFI [k 3645 L33k 5] 0.8 DL B RIF/KF. LS AR A as ST LA, CFA #B A B

I IE L -
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Table 3. CAF model adaptation test
5z 3. CAF #HAERG IR

E{EL SHhrifE S 45 4
CMIN/DF 1~3 175, 3~5 Ruf 3.844
IFT >0.9 75, >0.8 R4F 0.856
TLI >0.9 75, >0.8 R4F 0.832
CFI >0.9 {75, >0.8 R4F 0.855

£ CFA BRI A RAFIERCZ AT T, Kt — PR RSN SIS (AVE) AL & 15
JE(CR). A9 FEE I i 37 () CRA AR AL T S 25N DN B AR R A 3of 2 46 JEE b OB AEAL IR 7380« AR i i
AVE 1 CR IiH5 ARSI, SRS SIS H S5 AR, ARAE R, AVE (K ERILF]
0.5, CREMIRERIES] 0.7, A B EA RIFIECIEMAGEE .

WRIGL 4 e R S H, AR, S4ER 00 AVE {753 05 L L, CR HYIAF
0.7 ULk, WT LU &R AT R AP S AL 545 1

Table 4. Convergence validity and combination reliability testing of various dimensions

4. BHEWHLYEMESFEERR

Estimate AVE CR
XC1 <--- EHARFHR 0.84
XC2 <-e BHALAH R 0.791
XC3 <--- HARFHR 0.885 0.712 0.925
XC4 <ee- HAEMR 0.823
XC5 <--- EHARFHR 0.879
BS1 <--- IR RE 0.788
BS2 <oee TAELTIRE 0.889
BS3 <--- IR RE 0.911
BS4 <o I BiTh g 0.88 0.768 0.952
BS5 <--- IR RE 0.903
BS6 <--- LT RE 0.883
YJ1 <--- T 0.908
YJ2 <-e TR 1 0.857 0.752 0.900
YJ3 <--- T 0.835
cz1 <--- BRI 0.846
Cz2 < BRAERAE 0.907 0.735 0.892
Ccz3 <--- BRI 0.818
zZX1 <--- LAS LTSS 0.88
ZX2 <--- EHRHH S 0.872
ZX3 <--- fag kRS 0.89 0.699 0.920
ZX4 < LaaHETiESS 0.758
ZX5 <--- G 0.771
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Figure2. Structural equation model
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Table 5. SEM path relationship test results of satisfaction factors in electronic taxation

55 HBFHRSHEEREZ SEM BRRAXRRINER

XC1
C2
XC3

XC
XC

I!

=

B
B

!

S
S
BS!

BS!
BS
Y.

PEREE PR PR ORPOOOE® GOO®®

J1

!I

YJ
YJ3

Estimate S.E. C.R. P
W <--- B AR 0.083 0.037 2.557 0.011
W <--- LT RE —0.366 0.056 -8.86 ok
R <-e- [THCSE 8% 0.395 0.053 10.121 ok
R <--- BT -0.183 0.042 -5.407 ke
R <--- LAk Res 0.811 0.079 13.798 ok
Fre i SR <--- B ALH K 0.057 0.041 1.504 0.133
R AR <--- IR RE -0.145 0.05 -3.761 Fkx
R A ER <-e- T ik 0.475 0.062 9.999 sk
FREL Al ISR <--- BERAE -0.454 0.054 -9.837 Hokk
R RIE <--- (AR IEGEES 0.703 0.076 11.876 Hokk
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XC1 <--- BALHK 0.875

Xc2 <--- ARG 0.776 0.072 11.474 fodell
XC3 <--- BALHK 0.855 0.064 13.583 falell
Xc4 <--- B ARG 0.819 0.072 12.565 ek
BS1 <--- VA REI ki 0.775

BS2 <--- TAELYIRE 0.906 0.091 12.307 okl
BS3 <--- VA REI ki 0.918 0.09 12.512 Fhk
BS4 <--- VA REIki 0.876 0.094 11.76 ol
BS5 <--- BT RE 0.895 0.088 12.105 ok
Yi1 <-- TR 1 0.852

YJ2 <-- T g ik 0.875 0.084 13.201 okl
Y3 < TR 1 0.881 0.08 13.32 ol
Cz1 <--- BAERAR 0.871

Cz2 <--- BAERE 0.898 0.072 13.77 ok
cz3 <--- BRAERAR 0.795 0.075 11.528 ok
ZX1 <--- (aatEiEeS 0.822

ZX2 <--- (aatEiEsS 0.845 0.085 12.293 falell
ZX3 <--- (aatEiEeS 0.899 0.081 13.587 falell
ZX4 <--- HiES 0.803 0.08 11.365 falell
ZX5 <--- LARHIETESS 0.792 0.078 11.144 ol
MY3 <--- R 0.94

MY2 <-e- R 0.912 0.047 20.113 Fohok
MY1 <ee- R 0.943 0.043 22.893 ok
XC5 <nm- HAEM K 0.892 0.069 14.728 ok
BS6 <me- i TRE 0.877 0.094 11.775 ok
SY3 <-- FrEAf R 0.906

SY?2 <ee- R HEIE 0.93 0.055 18.857 ool
Syl <-e- Rre A R 0.942 0.052 19.594 ool

*erfLRAE 0.1% 1) B2 KT 22

MRPEZ 5 Mg T VR H, TEARKHE A S AR A O A I, A4 g 16 Y 35 14D 1 1) T 00 il
BB = 0.395, p < 0.001), Kb HL BAL, BAL A 56T T3 =% 0 B0/ A 2.3 (8 = 0.057, p >
0.05), PRI B H2 AN BT o 703 Dy fi R A7 S0 R Y 38 11 47 1) T 006 2 2 (B = —0.366, —0.183, p < 0.001),
P4 5 B g S35 9 I ) TN R (B = 0.811, p < 0.001), £FZ ﬁﬂ%ﬁ% 5 R R AR Y P TR 2 (]
PITRI S FAH G —8, RHH PR SR HEREEM —E W IEMHEH, FERRE R, 514
HH 26 2 P LE R 2 38 2 T4 PR SB35, Ak s o R s 4 S5 B 35 O B R0 TN, B I RE AN B AR AR
eI BIIR
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3. BFHEENHRSBRFER B
31 BFHSANERBELTES

MG A A R AT R, TS5 R I PR B A R SR, TI% IR N W e B e A, I
3%MIZNBL N M AT 2L EAL, (HEAARNFEEA R D s, NS EE, WA« Eomd g
R TR RN EALAE R T, A 64.7% M3 & 52 WIPBUIRSS T « BUBCK PF 5 4584215 50 F T L35 JR)
FMREER, HERESHMNEEAET UG, SR im @ iR B G5 R . hbmr s, KE
I IR N AT I8 A 4 14 B A 5 RO B 35 R AR ORAE 2 LI AR S B B A% T3 2OE A Rp it —
AHET N5

3.2. BFHFREEHSIERE

A Ak QAP B S5 By (0 77 SO I A BRI B A L b 55 /AR IR ST, AN BE A B B AT
B SR S5 . ENRESS RS, BB R BRSPS frdt — D3t R “EER T8
55 R PN S FH AR EEV 35 The ” o, A T2% GBI N AE A AL 0L 55« (XA 20% 8B A8 AR BUE BE D RE -
H LT BL55 JR I AR A5 B o, Bl 9% B R S S A 0k 55 IR BRI AR B, 7 T5% A7 W 3 s
FE LTRSS R B AR R ARV ) “ B AL ST PESR” th, A 5.6%HIANEE AN B4 N A ET 0 P sE A
WE, AR, MIERE TMEERILSS . KSR . Zamkm i, BrESRIESER
BER AR 755K, GBI HL 0 55 Ja) D BE 14 B A% A0 A ik ) 75 2.

3.50% 2.10%

A EEWE R s EAWE s AR - EEAHE

Figure 3. Targeted satisfaction with promotional content
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3.3. BFHFERIEREE T

HFBUSS RN S E B E E TR, SERMMBNRERVERNNCR. 2R, H AT
Ve e M, JCHZ PR ARRE A E R, SEH AR R . Wk 4 Bor, fERE “HR7R
55 SR B FRAEAR S TT AT VRN A 3.6% HIABL NS L7 I BL AR I i L AN . BT B 55 5 APP 3%
GRAF A BB APP Sk = EDWNE, (52 2IUAGETENT, ST S AAER. T eSS R
SENRENS, TEAETZRI 20, FERTAES T, XG0 7 AP AR RIS TR A2 SRR, KRB T A
R, R TR AR AL . JCHR T A RGE TR T AR, SRR BN R
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Figure 4. Satisfaction with the simplified electronic tax process
4. BFHFRIZEIEHREEER

34. BFHRSZRHERNHESNAETRE

HL B35 R NN N SEEAR S5 I, WA ST, MO8 T BRI R AL LRSS RS
AT 70 BEAN 5 2 EARIUAE i FUS B R HE R EE AN v T I&T 5 P, AR DR “Oxk B 1B 55 ) 4 il A
KRITEHATVEAN” 5 47 5.6%MIANBLAXS & it S R TE AN . VP2 BRI B 7BL 55 R
AT M GRS BOREMATESE R . 2RI, BUA K& RIEMG S A AR, 2P ES
FIEBOS s M LS B BN AT R SERE, B R ICTA R AR SR AN KL 55 1), SR I 2526
THRSSKITEW, TR R LS. X R RI2E 5L S BT, MBI R AR TSR
APP Zfik EARFIR TIZE M, (ERTCVEAF BN S5 A HER 2 58, — LRI N RISk = 48 3 1 7
AR, AER TR (], BETRANE 1A AR A AR AR ST S .

4.90%_ 0-70%

s EEHE s R RAWE s AHE = FEAHE

Figure 5. Satisfaction with the accuracy of consulting and coaching questions
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4. B TFHSBAFRFZHIEINL
4.1. BREHBPEIRS

N TR E AL, FHSRBLSS TR LAM AT 0 2 K i AR SR (B 4%, S WA
BOBTAOBLSCESR, HEIE AT T RO i AR 25 L MR PRI BRI SR I, S M iRAE IR 1. 2 B IR e
BRI E SR, 1EE 2 BN B2 ) “ ARzl IMBUIR S OIS, TR T BE 22 IO LSRR,
BTSRRI R . SRS EARREM, K& “Ariha” IR SS 101E B 580 E 8T 6 Ml
&, fEBAE A LG BT B RRIE, RIEEAETI, AT DCREBUICBOR IR 5 2T I R 4
A, REEAARE, ¥ORMBURS K EATE, JRIHRCBERIINAE, AR T RN O
ASTRFIE -

42. FREFRUMAKRER

N DR VERL S (0 ), AR SGHR TR AN N I EORIRN T, JEL A, RITIiREL
Ty AT G5 BB . fEORIEA b, XASFA BN BB A S BEAT 4R BB, RETTEE S — B RS
TP, SR XIMEREAL IR ST, FRAERIIR SRS, R EAL RS RIS B KRB T 65,
XA AT AR A v R B A ) RRUBEAT Gevh SR B, BRI e e b s AR SR R TR A
5655 I L DR IR o 3K — 28 SR AR K 5 (B OB AE 5 SR b I ) 5255, (Rt 7B i e b

4.3. LPHHARIRERE L

H B RN AN I 75 RO T 0, S5 S BUA BORBHE, RGN, DS 1T A4 70 26
fil S SN AT B, Lk BE S PR B BB IR 55, RN B R BN B A R R SR L A
b 55 R A% AR G B g 1 CAE S 1 S BR P47 B B AE B TR SR N 11, IR T RS AT S AE 5] 3 a0 2t
BRI, ST B AR AR R . NIRT T LSS SR AR S B, AR N R 4
BER P AR D e, FELRISCER P FE G BUIR 55 s 21 1)l RIS HH AOAR G . TR, A ORox
ST LS R, 5 A P A SR B DL, SO0 TR AR S E R B -

4.4. IEEAHEEEHS

XRS5 R app Bz E Sk S BTN, WT LGB @A At S BT A 55 AR i
RN FHEAT IR, AEB B S5 A BN AT DAREAT R R SRR AR o . RIS, N EAA R R R
SRS SR R M EA L], 22 1 R % B H R e o 4 i, S S R 3 T SR ER A 55
N AR BAR IR S5 MR, BN A e 25 L N AR B, fR s 2 IR AR e w4 . eAh, i T
FSCB SR R AR AR P 75 SR SE T, 2 160 D T v 2 B I A% B 9 A R ER AR T8 7, AR5 SR OIS 251
(7 I 13 AR 2 B0 N B AL 75 RN S, 6 7 V0 3 180 D TR RS A R B S5 SR IR AN BURAZ B 5 2, B
PEFRTHABN B L

5. B4

ASCELH T ARl IS AW TR B, PRV 7RSS R MBUR, JFR I 7R G
B MRS GIMERSENRE, B ERSEEMIHESININE, ST T “ JEfih "
IR SS BN YEE o XA THEA A B TR AN BRARNBLN T H 7855 R A ARG, AR SR B 132
M7 EERRESH . R, ZITFEEAAEE R R ARWETR T H T, W RECik A e e
M IX (AL, PG RO G ZBIRE . S5k, FEHERARBRZDTRIE, BP0 AR A
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