Modern Management JLARE B, 2025, 15(3), 21-30 Hans X
Published Online March 2025 in Hans. https://www.hanspub.org/journal/mm
https://doi.org/10.12677/mm.2025.153063

BREAPPEHEREM AR

EE, B, XA, AR
TR RHE O R B, T Y

ks H i 20254E2H7H: FAHER: 202542 H17H; KAAHB: 202543 H11H

HE

E-wHE BERAPPHI R B UL K B BT iZ B 1R R AR, 1B A ISM 7 i+ 2 48 BE KA PP B & i R R AR
BT, IRERRY, APPHERAPH TN SHEM IFERERERBFERAPPHFHARERER
BEWRAR, EFENRERTEMNER: 0HEIRRE. SA&%ENNAEmERSmE. 5.
MRBMIINURE HBERBREMER, SHMEERZ AEEEENBERKR. ik, NEFERAPPEER
FIBURFER T TR AL R R L .

K §Eia
ISM5E:, f2REKAPP, FHERE, HHEE

A Study on the Influencing Factors of the
Willingness to Use the Health APP

Jiawen Ye*, Xuanyi Lu, Suyang Wu, Fanglong Zhao

Business School of Henan University of Science and Technology, Luoyang Henan

Received: Feb. 7t, 2025; accepted: Feb. 17th, 2025; published: Mar. 11", 2025

Abstract

In view of the development of the health APP and the problems existing in the current operation,
the ISM method is used to construct the explanatory structure model of the influencing factors of
the willingness to use the health APP. The study results show that the user reviews of an APP, along
with its influence and dissemination, are key indicators that directly affect the willingness to use a
health APP on the surface; Daily functional reminders, the accuracy and comprehensiveness of
health data monitoring, paid usage, and regulatory efforts by relevant authorities are the most
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fundamental factors. These factors form a hierarchical relationship with each other. Based on this,
we provide relevant suggestions for the operators of health APPs and government departments.

Keywords
ISM Method, Health APP, Willingness to Use, Influencing Factors

Copyright © 2025 by author(s) and Hans Publishers Inc.
This work is licensed under the Creative Commons Attribution International License (CC BY 4.0).
http://creativecommons.org/licenses/by/4.0/

1. 518

R ARG RN, CRFUART ORISR 4 NRIRA A 2, 893 RAEREAE, AT
KRR T NR R BERIE AR R ERSCR ARSI, iR B RR E 2 E AT E LR AR
Bt b A A R SR, N IRBEOON SR 4P A0 T S MR TR R, 0 A iy 22 4 A0 B (A B SE
Rk, MERFRENZ IO ZRWHRHE, I I 52 R AE 2 R AR FONBE K1 B B2 7 AR R
550 R NAEACE g, HERERISCER H st g, ISR iR 7. ARKRE
RUA KR Z IS8 EN R R, SIS IEZR AR F LTt AT = RS B B B, 7 Bl
& AT Aok A S EROIRGL. B RET I IZ B MBS 28 ORI R e, ol B2 APP 243
T REFREARIERAMERE T &, BOREE AT R RS APP. IR ER NN TSI, E2
CHENN TERER, HRROVIERRR APP I REAA

AT, ERER RIS T LA BICECR @ BE APP NI A BRWEEE . I RRAEL,
AP PO R BRAE . T F Il Al AR KIS S54%, IX S ] 7 LU M I B APP, SR R AL
X E S HE A HER, TR 5T, O BRI . XL e AU 177 LR RS APP
PASRAL B, BT A5 S B WAL R B Bk 255 AR 55 S0 ) fi B2 APP 500 32, il Id 4R X e ik 55,
FEAR KRR EOUR SR 7 (R, (i RS APP fEA% 15 5 f B OGO B (A Bl /M 2 F
g e SR A5 T7 R FE A AR, A RS APP, I AN AT BAT SR A RE IR R & 5%, T HL AT BA
I Pt e 3 0 LB SRR T SR A DR L RIS 5 LGB s B L @ R B AR AR SG IR 55 (1]

SR, fRBESR APP ¥ LR BRI IS N RS, dnpo s, 2R MRS, — B A St ER, T
RESZE HI G ™ B XS . FRE RS APP il IEAE D N EIE I 3, K ML 5 BbE A St AT
Yy, AEBABUBRME VN 5 BOGE ARG T, SRS 4. MR, BRI RR TSI E WA
IXLEARRESE APP FE A I AR LA 58, A7 S T 00077 i 22 A AR A A i AR 2 HLBR Z A5t 532 1,
JUR AR —3K, EIREUE BN AT ZE R A K[2]. REHHE T BAEREE APP J5, WA A 2R T
A, MU A RO A6 I8, Xk 7 22 APP ATk ohife, $Rm A RS, S P it

ASCE I AL B AR R R HEAT W T M, ST D9 RS APP 12 7E 3 RIBUM 14 fitn] 52
R, S AR P A R

2. B3 APP FRHEEFWEZNZHR
2.1. EASMARITR
5 H B {H AR 3R 2 1 [E MK “Mobile health” & RETH, [E i@ BFE AN “FahEST 7, #FEZE APP

DOI: 10.12677/mm.2025.153063 22 AR B


https://doi.org/10.12677/mm.2025.153063
http://creativecommons.org/licenses/by/4.0/

R %

FEARA T AR B P id sk o i R L FR @ REBUA IR Sl R A i Oy AR T R 1 B T HLER
A2 IR 5 = M FEFR[2]

EE P, EA0EEE U D E LA 0 BARH Y, 5 A A e APP (¥ A58 e it
JRFFWEFL, SyHTiaghith 5 A ZI oA RS APP P RS (i, B 5255 HOE B R ThBE . W = A58
B EMMHESThREVEIAE . BRI S8 P . Mg A D E L R ERR T DA
VeSS APP F RIS I DY R EE R, r il A SR . AR IR E R A B R [3]. £
53 3T AHP-TOPSIS i 5 PPAS AR — R FR AR B CE HE P B, BN F I VT 2332 v Ik Jn & H
P BTz sh{d BE APP NVEEINGE H S IhRE A M, LA P BER R HoE s, I8 sh i ik
A VR i RIS R I DR [4] o MR ISR 3 Ay, B R RGBS T o DR 1 {35 B8 APP i s S 47 )
TER: WERE. SURUHE . B Hhassgmnt B R @ FEE B8 APP M B RA IERPER: EHE
FE RS AT I g R RS APP AT A IEFIAEAI[5]. TR H NN TR EEEE TR, &
BFEMEIETF RS TATTRE, £ ARG PRSI AR, B BB R4, FIH
LI PRI B e 1 R A R R 45 1R [6] -

FESMEAG V5 2 5800 {8 A 2R APP {8 F B AT IR AF 9T . Hod,  AbiyTasewDubale 555
FINA, TR ML HETE R BUARE. FHER. IFENAGRE . BRI S, BN
AT e FHLELICE A DL SR EE R S A S 5 b DR 35 5 4 R A R 2R SRR PP B2 ) A R
RS, I T FNSEE, AT ENERI . BRI B Y BURS EER g HE
TERZI K # 2h 8 F R 7 A B 294N 1 B 1) s SR 5 TR EE 22 [7]. ChoJaehee S5 38 H85H IU AN A % [
F(ERRR RS BT m . FT (g B 2R TR0 e S FH 2 P e FH 0 2880) o £t 3 I FH 2 P A FH 2 F g e i
ITTWEIE, 15 TR R IR m I AR APP IR FH 258 S 1 4518 [8]

AT [ Y AN SRR B S SRR R, K 2 B P A A RS APP [ RUB I S k>, HL
% N U BRI BESE APP, LL e 45 A\ g B APP IR RE R 7T . 22 5 A1 2 R AR 2 (TAM),
Gi— iR 5 ARBR(UTAUT), (8RS SR (HBM) S5 T 7T

2.2. BT EMRRENRME RS

[ Py A B R SR APP JEJT VAR 20 7E o £ HH [ K0 R CNKI Hicdfa i e i, der 2R il “ {2 RS APP
HATR T 607 245 R, 2 RWIT] 288 f, Miib 3 281 5%, 1030 7 4. 4 BRI 2 (0 1 o A
RERMEBEAT F 8, AT AL RN,

221 ARAESH®RS

(1) 5 FPERIZE B THTEVE 2 H P 300 70 s A FH P RS P ) 2 JR IR« Hisu 8627 3 Tl I s
IEWFFUER Y, APP L Bt RO 1 . DO 2 Ve B B A P i A AR [9]. 4, E
W TR R, ThEEMEHE. i A RO RESE APP 76 Fl P WIAG R 56 b A0 SE B i e, ARSI X T
SRS, SN BRI 5 TR 0 S B BT R R A S B FPE[10] .

(2) WSO m 6 R BB R FRENE 2 05 o A A sE I, 12
Bl AR R AE H AR 2 T 3825 RGBS ma (5 B i B R R R, R UL s S s B s R (0 B A
REHE 5 N LR Re 008 T A It B - 1% 51 73 [11]

222. REEREAR

(1) NBEEEA M4 BE . BUFR . B8 sRBORE IE S (8 8 . PR SR IR T M5 18 A B4 X B Bl e 7
APP F FEFEAT AR ANE R, NS B RS ARG IE RS R APP S
2 BEAE . BEREIN R IR R0 A B R [12]

DOI: 10.12677/mm.2025.153063 23 AR B


https://doi.org/10.12677/mm.2025.153063

(2) B A ) P v A e A A T M S VO R 2 APP N FH 5 B2 — . Lane STt RB— R I {5
FKMNH Be Well, it ids A AT N =AM REGERE . BEAR, B 1475 s Akk 2 B30 DUA ORAS U 2508 1R RS
AN A= TH P [13]

2.2.3. ZEMSERFRF

(1) BRI OO A e APP (IR ACTH K - Peterson S5/ 5 WE LRI, I #E48 H f BE=K
JSEFHIRS 0 ELBRAA PR MBS 22 4 R ) 2R T HAR SRR RN I [14]. [ 2238 SRS U B, P 0T Bl
RO TT RE 2 PR B, RN NS B8 SRR MIE 0L o 4B fR 9B
AN RE W I/ K it 5 PO XSS, 3 T AR SR A 7 (S AR RE, T3t Fl P RS A A [15]

(2) AHRERTTH M L UL K A R R APP PRI IR IR IR 2 — o EIRARSEAERT FT P
3 A ) B L SO O B 1T RE AN S oxe T LA R 0 o %, TR RE 8 SRS #4E B 4 1) D D P S (3t 5 B[ 16
UEAh,  E/NPAE S FERE T M B R BN LL APP SLFTRIN . P & ¥i& Sl U R S22 00 0 56 8 R Sl 1T
P A EAIHL . AW UEAEAS N B Ry R A 2R [17]

2.2.4. xR EBEITM

(1) #E2 R AL B FE L R P (6 B P~ AR R . B A5 2 8 MR R A R i AT el
RS, ARYEARI SIS B P IS0 EE . APP A B [ £ BN A% 3% FEE 2 i ) 0 ol fi
75 APP i F = R K 25 [ 18]

(2) HEAAERRN M FE APP I R I RN, Rl e FE R T AL A i B RE AR, A SN
AR PP BERJC N 2.2 . Nguyen SEERTE 0 45 2 FET R AR AS AR B I HERERIAR AT A Rl
Eem R ORI R R [19]. B A EE SRR IR I, B A S T R P B SR R IR AR
ROPETHE R APP 102 FERVEAR R, 14 s F 2R [20]

2.25. @ik E5r-&HEx

(1) A Ay LAVE N P RS0 g B2 APP (R IRl X [ S5AR I A 2238 APP (1 P 28 I 557,
SEL AR A CER IS, ST AR A R AR S IR R R, O R RRSE %38 APP
IR R [21]

(2) AR HEIE IS =5 T B F P ARG . MRS RS SR T P ARG I B B, S =TT
B SRR S AT e S Al v, B BERS I P A R R ) B R AR B [22]

226. BHSERRER

(1) MMNEREERARIETF IR N A BRI X T @ B2 APP R B3] — 2 1EH .
Wang 2545 H, {8 B B R RIAS N (g RE ORI 3 T2 HE B (g e 2 APP R JE (1 B B9 5L M 3 [23] . LAk
ERFFE R, RS R A B RAER SRR, HERSRENSZH S, FEA
ROEETHE B R R [24].

(2) HL T REER TR I P S R g e APP R BEI MR . 1B, 1R RAT IR,
[E 4h 2% Netere 8 F 78 & IUARAT b A o o7 8 B 25 7% 10 PR LG 0 4 v 7 f B 3R TR AR IR A HE I 485 1
BT A B AT AT T 5 SR A, L2 S AT I ok Y B 22 1) 2% S s A B 2 L [25]

N T AR APP SRR A — AN IOREE, A FUE SRR 3R BT TR U R
7 B2V TR AR T TN T RN AR, 3 RS SR EEAT T SRR ARV R, B 5 A NE R
HEIELRSE R T ViR S BEH U R A RGNt I, 454 SCIRVESEAF HE 19 AMDE MR 2 . A5 B 1) 4
TR A R B LR s R R 2R, ZE I 261 A R ml 3R, A3 7 ANREmi R K R R ) A T

DOI: 10.12677/mm.2025.153063 24 AR B


https://doi.org/10.12677/mm.2025.153063

Fotsma Rz, ol AR . SRR H SRk APP i SRS UG R 33k 12 10, WLan R4 1.

Table 1. Sorting out of the factors influencing the intention of health APP use
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Figure 1. Interpretation of structural models
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