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Abstract

With the rapid development of information technology, the problem of digital divide has become
increasingly prominent, especially in the elderly group. This not only affects the individual quality
of life of the elderly, but also is related to social equity and harmonious development. In this paper,
from the perspective of the theory of collaborative governance, based on the empirical investigation
of the elderly population in Yangzhou city, in-depth analysis of the current situation of social sup-
port bridging the digital divide among the elderly, including support from the government, enter-
prises, social organizations and families. Data analysis with the help of the SPSS, based on this anal-
ysis of the manifestations of the existing problems, for example, the imperfect collaborative govern-
ance mechanism, the uneven distribution of social support resources, and the different enthusiasm
of the elderly themselves, further analyzes the reasons from the perspective of law, economy and
culture, put propose the path to bridge the digital divide among the elderly, it aims to provide the-
oretical reference and practical guidance for solving the problem of digital divide in the elderly.
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Figure 1. Bar graph of cross analysis of respondents’ education and family support
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Table 2. Comparative analysis of digital skills training activities and actual resource facilities
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Figure 2. Bar chart of the cross-analysis of difficulty perception and support perception in the elderly population
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