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Abstract

The rapid development of information technology and the digital economy has promoted the devel-
opment of the platform economy in new business forms, creating a large number of job opportunities
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and effectively boosting the employment rate. However, occupational injury risks such as traffic ac-
cidents and death from overwork also pose a serious threat to flexible employees. It is difficult for
employees engaged in platform work to receive corresponding relief and protection when they are
injured at work. Taking online ride-hailing drivers as an example, this paper conducts a sampling
survey and interviews to reveal the practical dilemmas of their occupational injury protection, such
as the lagging recognition standards of traditional labor relations, the cumbersome work-related
injury identification procedures, and the limited role of commercial personal accident insurance.
Corresponding countermeasures and suggestions for solutions are also proposed.
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