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Abstract

Small and micro enterprises are an important component of the national economy, but they gener-
ally have the problem of insufficient competitiveness due to their small scale and limited resources.
Access to competitive intelligence can effectively help small and micro enterprises make strategic
decisions, respond to market changes, and improve competitiveness. This study starts from the de-
mand side and uses grounded theory to reveal the influencing factors of the competitive intelligence
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acquisition behaviors of small and micro enterprises in China from specific points to a broader per-
spective. It ultimately identifies four key influencing factors: enterprise intelligence literacy, com-
petitive intelligence attributes, basic guarantees, and external support, and put forward corre-
sponding suggestions from the enterprise itself and the supply side.
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Table 2. Spindle coding analysis
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Figure 1. Model diagram of the influencing factors
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