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Abstract

The importance of consumer privacy protection in the e-commerce environment, the current situa-
tion, the challenges faced, the countermeasures and other issues were deeply discussed. This paper
reveals the weak links in the current privacy protection system, and through dissecting relevant
laws and regulations, technical means, corporate responsibility, consumer awareness and other
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aspects, puts forward suggestions to promote the healthy and sustainable development of e-com-
merce industry, fully respect and safeguard the rights and interests of consumers in the digital wave,
and build a more perfect and effective consumer privacy protection mechanism.
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