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Abstract

This study centers on human-Al symbiosis and value co-creation as core paradigms, aiming to con-
struct an efficiency-temperature balanced intelligent service ecosystem through technological in-
tegration, capability complementarity and institutional restructuring. It proposes a dual-track di-
vision of cooperative model, where Al handles standardized tasks while librarians focus on high-
order knowledge services. By reorganizing institutions and implementing ethical governance, this
framework ensures synergistic efficiency, propelling libraries from being “resource repositories”
to becoming “innovation hubs” through a paradigm shift.
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