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Abstract

In the era of the digital economy, enterprises are confronted with increasingly intense market com-
petition. To enhance operational efficiency while controlling labor costs, organizations must require
employees to accomplish more work tasks within limited timeframes, making multitasking increas-
ingly prevalent in modern workplaces. This study systematically synthesizes the latest research
findings in the field of multitasking from both domestic and international sources, analyzing rele-
vant antecedent variables and outcome variables. It aims to elucidate the impact pathways of mul-
titasking on employees’ work behaviors, providing scientific theoretical support for organizations
to optimize task management and improve workforce efficiency. Based on identified research gaps,
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the study also proposes future research directions, offering valuable theoretical references for sub-
sequent scholarly investigations.
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