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Abstract

Against the backdrop of an aging population and diversifying health needs among residents, family

MESIA: RS EAEED: AE VR X K B S BE A TUMERRR D). BUETER, 2025, 15(8): 176-183.
DOI: 10.12677/mm.2025.158225


https://www.hanspub.org/journal/mm
https://doi.org/10.12677/mm.2025.158225
https://doi.org/10.12677/mm.2025.158225
https://www.hanspub.org/

Tl E

doctor services in Xicheng District, Beijing, face challenges such as shortages of personnel, homog-
enization of services, and low resident participation. Medical social workers, leveraging their pro-
fessional expertise, offer new avenues for improving service quality. This study is based on the logic
of “problem identification-collaborative exploration-mechanism construction.” By analyzing the
current status of family doctor teams and the pain points of collaboration, it proposes a three-di-
mensional strategic framework of “specialized division of responsibilities-platform-based commu-
nication-institutionalized collaboration,” including measures such as establishing a list of respon-
sibilities, building information-based communication channels, and establishing joint training
mechanisms. These strategies drive the transition of “medical-community collaboration” from ad-
hoc cooperation to systematic collaboration, significantly improving the quality of services such as
chronic disease management, and providing a practical model for enhancing the primary
healthcare system and implementing the “Healthy China” strategy.
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