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Abstract
With the rapid development of e-commerce, logistics services have long been popularized in rural
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areas. In order to investigate the quality of rural last-mile logistics services, this study constructed a
service quality satisfaction evaluation system, including 7 first-level indicators and 24 second-level
indicators. Based on this, the corresponding questionnaire was designed and distributed through the
online platform. The entropy weight-fuzzy comprehensive evaluation method is adopted to evaluate
the satisfaction of service quality. Specifically, the entropy weight method is used to calculate the
weights of each index, and the membership degree matrix is constructed. The fuzzy comprehensive
evaluation is used to calculate the comprehensive assessment value, the conclusion indicates that con-
sumers are generally satisfied with all aspects of the current rural end logistics services, and finally,
suggestions are put forward for the service quality results of rural last-mile logistics.
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Table 1. Rural logistics service quality satisfaction measurement scale
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Figure 1. Proportion of occupations
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Figure 2. Proportion of monthly average consumption amount
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Table 2. Reliability test table
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Table 3. Statistical table of survey results
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Table 4. Entropy value table
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Table 6. Weights of secondary indicators
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