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Abstract

Governance modernization necessitates an urgent transformation of organ operation support from
traditional support functions to modern governance. Currently, this field faces systemic challenges
including institutional and systemic obstacles, insufficient legal safeguards, and lagging integration
of standardization and informatization. To enhance operational efficiency and service quality of
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government agencies, it is imperative to construct a multi-dimensional synergistic optimization
path. Grounded in holistic governance theory, new institutionalism, and the “technology-institu-
tional” inter-construction perspective, this study explores the root causes and implementation logic
of these challenges. By strengthening top-level design, integrating governance tools, and innovating
supply models, we aim to drive a profound shift from passive protection to proactive governance in
government support mechanisms. This approach will effectively bolster the comprehensive im-
provement of governmental self-development capabilities.
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