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Abstract

The rapid development of generative artificial intelligence is profoundly reshaping the technologi-
cal paradigm and value logic of public governance. This article is based on the theoretical framework
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of technology governance, with “technology embeddedness governance adaptability” as the core
analytical dimension, systematically explaining the operational efficiency, risk challenges, and gov-
ernment regulatory paths of generative artificial intelligence empowering public governance. Re-
search has found that generative artificial intelligence significantly improves the accuracy, collabo-
ration, and dynamic optimization capabilities of public services by innovating governance scenarios,
empowering governance model innovation, and reshaping governance evaluation paradigms. How-
ever, the dynamic nature of its technology also leads to risks such as training alienation, content devi-
ation, and improper application, and forms deep contradictions with the linear thinking, fragmented
management, and bureaucratic lag of traditional governance systems, highlighting the “Colin Gridge
dilemma”. The study proposes a response plan centered on “agile governance”, which achieves a dy-
namic balance between technological empowerment and governance adjustment through a combina-
tion of policy tools, such as clarifying ethical responsibilities, coordinating computing power and
data, and institutionalizing diverse governance.
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