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Abstract

In the current context of fierce business competition, innovation capability has emerged as a core
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factor for the survival and development of small and medium-sized enterprises (SMEs). Employees,
as the main practitioners of innovation, have their innovation behavior effectiveness directly re-
lated to the organization’s innovation vitality. Service-oriented leadership, which takes employees
as the core and focuses on empowering their growth, has attracted significant attention from both
academia and enterprises for its driving role in the development of SMEs. Based on social cognitive
theory and social exchange theory, this study analyzes the influencing mechanism of service-ori-
ented leadership on the innovation behavior of SME employees by leveraging survey data from 320
employees. The results reveal that service-oriented leadership has a positive impact on employee
innovation behavior, with psychological safety playing a partially mediating role. This study uncov-
ers the underlying logic and constructs a countermeasure system from the perspectives of enter-
prises, managers, and employees. It provides theoretical and practical references for SME leaders
to stimulate employees’ innovation motivation, thereby helping SMEs leverage innovation to thrive
amidst intense competition.
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AN R 22 A2 SRAR I MR LE B 5 BT AL () & AR ER B e, o Xof AT A XU BT ) 2 s, DA AE
T X RSB AN T B S PR AT N R [11] o 52 TAEBRIZ RIS iR RE S B R B3R RIS N BT 8
TAE, MR TAERIEN AN GRS, RS2 B PAEN T BSa A, A2 500 B {5 Hh sy 22487 [28]-[30].
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Figure 1. Theoretical model
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3.1 MIRWNREFELRE

W FEREAR AW AE P9 /N 3 TONBIE R G o s/ NANEAE MR RGP RS T2 o0 A, L 500 Tk
R K H o T JCHR AR AN RS TS 5 LOIHAT NIX — 38, /bR oG B2
B, RTHEEERSH5MECHR, EAKRNE R RREMTF RS T RIG&M4, 2LAHE
WICHF AR AEA B I EE R . ARKESLUERT SR A i 45 77 sUR T, SRR 2 Ny o 38— 4 LA
BFE, BEMIERSERIAIES A TREAGE, W, Fi. SIHERSENE B o8rAEL
FilRS R FER, LI KERM I T HERMINE,

KRR B 528 T ARG & 1077 sCRESE . MBI R BRI 3 &, S X GONHTLA N/
RNV T AR ORAE T RAVHERTE, PSSR REE MR, AR TEIE “ Nl i
FKAVEHMNFET ", AL ATEAT . EERMEA G FEEE NG BT a2 E
SERFEE TN AR UE, WIRTARERIRS WA BARE, M HESRE. ErENETEmRE, il
TIEEH AR, AR RN RIZIFRHERE Y TS AT R AR, SRR IEAT — k%
S, RAFEE RNV bR HE D BE T DAGIBR . ) R BEARTE [R5 B & SE N 4% ) A R A, R A DL
SEHB R TR iRl 5, DA ORAE AR 1) 22 AR PR AIAR A

Ir) 5 S5 3 [T 320 47, A3 % 0] 303 4, R RIREARHCA 94.7% . A4t 1t B T ok 5 B 50.83%,
FEARLENE I E3MT . CUS NEL 50.5%. EPIAARHAEURZ, 5 39.27%. #E & T8 FA AL
REMINE, S 44.22%. AEFEAZ AT HRFET T, & 51.49%. TAERACHMRS KM L
28.71% TAEAFPRTE 4~7 FF NHLG T 33.33%, HURAIKFLE 8 k~15 k (A7 15 K 5 24.75%.

32. ZENE

R4 A4S SR Liden 25(2015)1& 1T (U SA4ERE 7 i % [38]. M H W “7E M WEE, RS
BTPREBRRAELE T RWAEB” o« HRE—S A2 508 0.876.

DI AR SR Liang #1 Farh (2012)FF K BSR4 5 IE R [27]. H W “7EFRM TAERAL, K
BERIERT TAEM B SR o HAH—8k 2 %N 0.798.,

RTAHAT A R K IRRISE (2016) 7 A SR 4E 5 8 IR R [33]. A H fn “IR&w Sl R B 1 7
TR TAE R B ) o L — B R ECH 0.832.
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4.1. BEMEEF S

AW FAEFH AMOS 26.0 AT B0 UE L 7 B R AT IS SR X 7 08, ik 1 Fom. 453RERH, =
PR 7 A AL 0 2 R0 R B A (X df = 1.655, RMSEA = 0.047, AGFI =0.901, GFI=0.921, CFI=0.955,
TLI=0.949). A W, =R 1E8Y (1) X 43 UL LT

Table 1. Confirmatory factor analysis results
= 1. WIEMREF oSSR

A X?/df RMSEA AGFI GFlI CFI TLI
=R¥(SL. PS. EIB) 1.655 0.047 0.901 0.921 0.955 0.949
ZHF(SL + EIB. PS) 2.275 0.065 0.850 0.879 0.911 0.900
LA F(SL + PS + EIB) 2.454 0.069 0.841 0.871 0.898 0.886

VE: SL= JRSAMS. PS= LIEZAK, EIB= B TAIETN.

4.2. fER MGt SEX S

R I6 RGNS AR B A A DG, WK Pearson A1SGMERES ik, WAFARS AL G, BG4
B R TAIEAT N Z MK R, R RILE 2 Fian. MHRAE, MRS 50 % 4K,
AT BT N B KA 5% R BB (A% 0.600 LLE). ELACK AR 458945 550 B2 T AT A B34 10
IEMIZEK A (r=0.680, p < 0.01), ARG 5.0 22 4K HA B E N IEMHK R (r=0.699, p<0.01), L
P25 U LEIHT A B IEAH KK &R (r = 0.696, p < 0.01).

Table 2. Descriptive statistics and correlation coefficient between variables

2. kMgt REEEEXREY

A iR Lo FH 22 4K A TAHAT N
k55 445 1
PR 22 A 0.699™ 1
RTARAT N 0.680™ 0.696™ 1

FE: *FRp<005, **F 7 p<00l. Fl.

4.3. YR KPR

W 3R 4 Pron, MRS5S AL T 0T 3 TAHAT N I Tt 4 F 3% (c = 0.592, p < 0.001), HJBRN LB
R —H ARG, RS BN T i O B 2 A BRI R TR T N RSB D 0.264, BAF X IE] N
[0.182,0.352], £5it ¥ #F H1 A1 H2.

Table 3. The effect relationship among SL, PS, EIB
# 3. REFEGS. LERELE. RTUFITAZENYNXER

, P N N Boot95%Cl N
BN IR BN BONAR SE 1§ BN (5 B
RR LR
SRR 0.592 0.037 0.519 0.664 100%
AT B 0 22 A R — N
Aos 2 ‘;;EP: @U%E;‘f HERN 0.328 0.047 0.236 0.420 55.41%
AS 7] N
[BIBERL L 0.264 0.043 0.182 0.352 44.59%
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Table 4. The mediating effect of PS
4. LDEREBRIPNER

A TAHAT N OVFR 2 A K A TAIHAT N

B t p B t p B t p
WA 1.248 10.214 0.000 1.019 7.587 0.0000 0.857 7.075 0.000
JRESTGS 0592  16.077 0.000 0.685™  16.948  0.0000  0.328" 7.030 0.000
O AR 0.384* 8.064 0.000

R 0.680 0.699 0.747

R2 0.462 0.488 0.558

F {4 258.481"" 287.251™" 189.243"
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A IR 5 LA T R B3 T AETAT N Z IR B OR AR AL 27 AV o BIIR 55 7R 40 3 AN e g i 1 BT H
Vs St 60T, R SRT AT BT ARIL, BT OB R, [RIEHES BT N
KA
5.2. REGRAERHLFIREIZ

521 #EXHEBRSHSINTEREHRNEWHHZEER

AT HIRZ O R AR T A 58 3 B S A 2N RGO P [FIFE R, T A s B FAE /N Al
T8 T L AR

MWW E, MR ER A, TS 5 LG SR . SV SCRAT IR R L
BEIFRAC Y “ TN, 5 RFBAARM I BEE R AR, RN L B A PRI S sl 17
5 53 T2 (RO A A e (2 B R 55 AT i /2 03 T RUA R 755K, (4 63 T LA BIH AT AE A [ml
i, Mg T RYERESI0EA[9]. AAENRIEIRE, Tk imxt K At e, 5 X TR
{10 RS, BE AR, N TARA ST AR AR T 04T 00 o R 55 AR A0 ) B A AN SR RES 28 O3 X 15T
JERIGINED, N FARRMET ” B S 2l gl XM AR R AES BLRE 9540 03 T U7 4
MO EERERT, 52 BB AAPE[11].

5.2.2. FMEIIFR TARSBEGASMLER SRR

BEAh, SINODE BTN AR, fE7n RS AT R A T AT N “ R AL . JE
o EEPR RSO RE . WIEQUET T R RO Bnh, S RS T B T B e Y KRR B, B
UE 1O B AR A GUT N RN S O BT R AR o IR 55 R A3 Ao 28 22 A A A F /s il o B
PEENE” , AR EET S5 RV EHSUSEEE %R

S ORI A3l A 5 3 1A 1 B AR R RN 02 TAT O, A0 U A AR 95405 T R /N il
“NIRT BRI, HIREACREREAR, AT XU BRI E AU . IR 55 RS AE /il Aok 51 T
SRR ARCR G B 2E , B RodiAL I 3 52 T, R )t R T KRB b b 2 R AR 7R, X
i B S RO R T RIHEh . S, i/l bl B IR “AEAEVE R ST R, Tk
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TR T “OT - QU7 RAEFDNAEE T RRYE,  SRANIAT 07T 2 REE R A IR BLA
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