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Abstract

This study aims to explore the influencing factors and mechanisms of job burnout among com-
munity workers, providing a scientific basis for developing targeted intervention strategies. A
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questionnaire survey was conducted among 415 community workers in Jiangsu Province. Struc-
tural equation modeling was used to analyze the relationships among work stress, organizational
support, social support, anxiety, and job burnout. The Bootstrap method was employed to test the
mediating role of anxiety. The results indicated that the overall level of job burnout among commu-
nity workers was moderate, with a detection rate of 53.7%. Work stress had a direct positive effect
on job burnout (f = 0.297, P < 0.01) and also exerted an indirect effect through anxiety (mediation
effect proportion: 41.3%). Organizational support (f = -0.316, P < 0.001) and social support (8 =
-0.174, P < 0.01) had significant negative effects on job burnout. Work stress was identified as a
core driver of job burnout among community workers, with anxiety playing a partial mediating role.
Organizational support and social support were found to be important resources for alleviating job
burnout.
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1. [a)ERH

BRI R 82— B TR 7 S B 25 560« 22 A A DR A N e 0 (R 0 B LIRS [ 1]
RN EL “ THF—2k7 g “27 , FEIX TAEH [F AR 75 SCBUMBOE . RS 5 R 7R LA & L
X7 G2 TR, KA TR O . 7R LA R s R RE 1 TR, W5 2 B s B R4 2]
HIX TAES B B AU S A A B0 3], E BRI MRS B T e A Ak e 2%
S, HETE R R B R R[4, MK R RIBUTIE R A BN “BJF—AR” , KT/
BALI 36 9% B BB M VR R ARAL AL 2R TR R B B (RLIE, RGHFACA R TAEE LA B
G, B EEMISat. BN E SRIE, RS TEREEREHNER, 2
B2 FH R, A TR TR A 5 H B MEZE BB i A e D BR AR, IR
P G PR R AP SR B SR AR VB AT B, B AERR I DU 25 R 2R B B R (OB . 45 H 7 R
RUTT AR A0 BE A 1A B SR AR B, SRR A RN SRR, 4 B R R A A RS
PERIE B, A Bh T IR T s B 4 L ER (O BIAR . AT 23 T W0 35 R A O, 3 FH 45 7 R ),
TF 92 2 Bl DR 2SR X T A B s O, Ay 5 1 e ) TSI SR LR 22 1 38

2. RMREFE
2.1. FIRHR

AHFFER LR ELE IS A M7 VLA 432 BAEIX TAE# RIS, EECE A4S 415 HEN
FEARZEATHIIE, AR 96.1%. B3 1 o, fEMERI A b, BN 125 N, &b 30.1%, 2tk
290 N, 5 69.9%. fEFERE AN E, 25 5 KEAUTFE N 80 N, (HLEE 19.3%, 26~35 £ N 130 A, Lk
31.3%, 36~45 %N 110 N, b 26.5%, 45 8 &VLEERN IS N, Atk 22.9%. oA b, K&Kk
LR N 45 N, 5 10.8%, AREEE N 201 N, b 48.4%, Hit MU E2EF#E N 169 N, &
Lt 40.7%. 7 T A0 b, 5 4F S ULUR T N 137 N, itk 33.0%, 5~10 4F T4 163 A, (5L 39.3%,
10 4 R PA BT R 115 N, 5 27.7%.
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Table 1. Sample details
F 1 HARRMEKRERL

FEAE AR NHL Aokt
5 125 30.1%

5]
g’y 290 69.9%
25 % MUF 80 19.3%
26~35 % 130 31.3%

RS
36~45 % 110 26.5%
45 B VL b 95 22.9%
KEKLLTF 45 10.8%
=30 AF 201 48.4%
fifi: & L E 169 40.7%
SERLT 137 33.0%
T 5~10 & 163 39.3%
10 4F & UL _E 115 27.7%

22. fiIRIE

Ol B R : R A TE1T 5 105D IR A6 2 F & % (Maslach Burnout Inventory General Survey,
MBI-GS) [5]. #&ILTF 15 NI, 7% 2 AEAA Nt 3 M ERE . 82K Likert
7 HVEoriE, RIKAEN 0~6 4, 10~15 BUNR T . BEREENEBREE S NE. . E=AFE, K
IS TE 0~2 (& 2QNEE, 2~4 (FF HNPE, 4~6 (F 6)NEE. WL 2T, ZBEREFELEES. £
NSRS N Bl B 4E 2 1) Cronbach’s a R&043 717 0.928. 0.938 F1 0.963.

HEREER: KM Zung S5 FIHFE B ¥ & 3R (Self-Rating Anxiety Scale, SAS) [6]. 1ZEFR NHAYERE &
&, it 20 AN, SRA Likert4 P50, HA 16~20 @A KRIATH5r. PEES A S, 4220 DNTH 145>
HOHI, SRGTELL 1.25, HUBREGH MG BbrdEsy . B9 2 AT, % &R Cronbach’s o R 0.887.

TAEE TR RAHBAAER R X TS TR ER7]. &RILE 30 NMEH, 2 8 ITIER
Bi. TAEsRAE. TAEMERE. TAERFE . #E S, TR R, TR R AL i 8 /N4
fE. B KH Likert 5 HIVMiE, 950 8m, KK, HE 2 M, ZERETIERE, TIE®RE, T
PEMERE . TAERTA]. BrS530eh. TAE B 3=0E. POl R R DL 2R A5 # 50 4EFE 1) Cronbach’s o 544
41N 0.796+ 0.820. 0.922. 0.832. 0.931. 0.914. 0.921 F1 0.870.

MR ER: R CRE NG H S SRR ER (8], BRI 24 MBI, 40 8 TAFESCRE
PHE AR AR 25 0G0 3 ANERE . B3R KM Likert 5 vForiE, BRI B 44570 AR A (B % 48 S
WA RIS, SE RO R B S R Ry . I 2 TR, iR EERAE TAESCRE. MM EW R AR
i RO HEFER Cronbach’s a Z2E70 4 0.932. 0.905 A10.909.

HCFPEER: R E /KT 22 SCRFIT € 23 [9] (Social Support Rating Scale, SSRS). 1%
BRILE 10 MBI, 70 SRR EUSCHF ISR M E 3 MERE . BRI 1~5 . 26 8~10 K
H Likert4 Ki1F53i%, 55 6~7 @ 12 “ TARATRIER " Wt 0 75, ikt “ NSRRI 2 W AR 35 KI5
HEihsr. SHERSEEE, RS CRREEBE. B 2 iR, ZERK Cronbach’s a RECH
0.730.
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Table 2. Scale reliability across dimensions

F2. BREBUERE

Yz Cronbach’s a
LEE 0.928
N 0.938
B 0.963

& 0.887
TAEIR 0.796

TAF R 0.820
TAEHMERE 0.922
AR ] 0.832

He -5 il 0.931

TAEEEM 0.914
Bl K e 0.921

G5 5 1) 0.870
ER( 5 0.932
S TAME AR 0.905

A i 5 IR0 0.909

theSCHF 0.730

2.3. G EAE

AW TR SPSS 27.0 5 AMOS 26.0 {47 £¥a b ¥ 5K S . B4, FIH SPSS BAFx A 2L
FEAR AT IR SE TS Pearson AHICIE /34T, AP IREAS S (Al (I OCHE  FE LA b, AT A% 03
4yiaF AMOS ARG 7 FEAE R, Tl I s KSRV T BR 12 R AL, JF4R A S T A Fa O TN BRI 15
RS RIERCARRE, I RGAGIE X784 B 2 [0 (#1505 R S 2L . R H Bootstrap ¥4 HH A H
HEATARES, HRERECN 5000 YK, BASXIEH 95%. I/KHE a=0.05, LLP<0.05 AZERAG5T#5E L.

3. IRGER
3.1. EREBHER

R 3 v, AL X TAEF MBS BIME N 2.62, H 53.7%M# k4 X TAEE L2 T H %
BIKF, UEFI AR AL X TAE & AR T BB s 8K BARTE “fE8 5808 ” o “ ZAREAL” A1 MRk
WUR” ZAYERE B3 2RI DL R ROy R AR DL . Ho, R NREA T R B, O 2.81 47
A 54.8% B IRAL X TAEF AT Hh K HOh “IhdaaEs” e, AME N 2.68, 1 48.4%[M k4 X
TAEF R TR “ARBGEUR” EEEMY R 2.54, 1 48.8% MM iR ALIX TAEE 4T+ B KF

A 4 v, #EIX TAEE TAER D4R RIME 9 81.90, 7258 327.39, AriEZE N 18.09; fEE4E
FEIIME N 48.56, J7250 147.80, ARdEZEN 12.16; HLUCHRAEEEIIIAME N 3.24, J7 2N 0.52, brEZ%E
N0.72; LSRRG (N 35.09, TEN21.77, FrfEZEN 4.67.
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Table 3. The situation of job burnout of community workers in the test group

3. AR TEERNRESER

NHE
Yz ¥iE
®BE i R
1 4 3 v 2.68 36.0% 48.4% 15.5%
EAHAL 2.81 27.1% 56.6% 16.3%
(9D % 2.54 32.2% 54.8% 13.0%
IPRIZ =] 2.62 36.2% 53.2% 10.7%
Table 4. Test scores of community workers in each dimension
F 4 WRHXTEENSEESIER
Yr g BIE P Nl
TEEA 81.90 327.39 18.09
IR 48.56 147.80 12.16
ML 3.24 0.52 0.72
theSCHF 35.09 21.77 4.67

Table 5. Correlation between job burnout and variables in different dimensions

F 5 RllERSSHEETEMNHEXMERER
3 POfE R fE%E EARNK R ek e MAHE TS

IENIZE 35y 1

THERW  0.744%* 1

AL 0.677%* 0.580%* 1

RELR  0.736%* 0.534%* 0.492%% 1

Mo E —0423% —0.380%F  —0373%%  —0.4]5%* 1

JEY 0.547%* 0.554%* 0.489%* 0.534%%  —0.441%* 1

HALH  —0.421%%  —0.426%*  —0.370%*  —0.420** 0.310%*  —0.424%* 1
TAEERTT  0.403%* 0.416%* 0.361%* 0.406%* —0.381%*  0.464**  —0295%* 1
3.2. XS

AR FRBOAE B ST ZE . XA RS 250, BB, 450 TR
136 7 WA (A AR SRR ZR, ] Spearman AHOG REUCRISAR ISR RAUSRIIIE I . ARIGH 5 w50, H
R EIEERE . BB R, i, fE. U TR 3L 7 WA R (8] iAH <
FHAEY R B EM(p <0.01), BUASKE: (1) BMLERMTEE S L0 AHC REUME Y 0.744, HE
B 0.01 AKCPHIRENE, PR3 IR AG @AM 28 3805 2 [0 B/ R E R IEAHGR R . (2) BUkfEEM %
NIEALZ B ARG RBUE S 0.677, HEILH 0.01 ACPIRENE, B3 I HRL A B A 22 AR 1A
HRENIEMRRKR. (3) PSRRI A R EBUE Y 0.736, HEEBLH 0.01 KPR &,
PRI 5 O R IR i 2 1) 56 3 I IE AR R R e (4) WO A 2 SCFF 2 B I AH R R BUE N
—0.423, HEILH 0.01 KFHIEZE, K BN QA 2SR [0 A & BER TR KR (5) Bk
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e AR FE 2 [ A5 R EE N 0.547, HEBLH 0.01 ACFA S, DRI 35 B ER Y B A £ fe 2 18] 4
HIREMIEMARKR. (6) W& BMAL R 2 M A E REE 0421, HEIH 0.01 KPR
P, DR BB B AN S R WA & R E AR R . (7) BV B TAEE I 2 A (1 AH 56 30
fH40.403, HEDLH 0.01 KRR ZE M, B B RO A B A0 AR ) 2 (A 35 B IR AR DGR &R .

3.3. EBMESERST

RIS HTER, X TR TR . fER. SR DA & SR RE 2 R4S B 1R [
R, JF AT REIE A b A RN R A T R BN R . S5 S WU EE M, IEH
TAEIE ) U MR SRR AR, BURNL SR FERE My A AR TE AR SRy At X A R
A BRI R FI AR T R, RS S AP R UL & 45 R AU & FER IS 45 R (W B 1 AR 6 ).

R
TAEREE 0.50 @
TIE RS
TAEmt [ -
UZNICEN) 5 g 0.74 RIE
e S
TTEFERE 157

G S 1

0.28

OO0 ®EEOOE®EEG

0.70.9] TE% 505 (D)

o (.70
EEEEENC T EARR =
T =)

Q> THxE N6s
(@ S EET ﬁfg

e BT

Figure 1. Structural equation model of factors affecting job burnout in community workers

1. X TEZFRIESEMERNEHHIZRE

Table 6. Model fit index test results
< 6. BB S EIEIRMQIEEE R

E(EL TN Hh R YA S PR{E
FHdf 7 B HEHE <3 1.872
RMSEA Wk R ¥ 7 A AR <0.08 0.041
GFI TG R TR >0.9 0.950
AGFI TS ST fR 2 >0.8 0.934
RFI AHGTIEBCHE 41 >0.9 0.923
TLI M AEE IO Fa £ >0.9 0.962
CFI A IE AT HE 4 >0.9 0.969
NFI F VA I T HE 4 >0.9 0.935
IFI I E & e FE 4 >0.9 0.969
PGFI R 2E I Fa 4k >0.5 0.711
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& 6 BT, TRt lATeAr i, K77 HHEREEYADN 1.872 (<3), Hiidkik 23577 F-F 7R
(RMSEA)} 0.041 (<0.05), I&MC 45 £0(GFL) A6 % 5 1& FC FEFR 2U(AGFL) 7373l 9 0.950 #10.934 (35>0.9),
X SEFE AR AR B A S Al T . FEARXT G FR AR 7T, HBOE FC AR B (CFT) A= R v & i 45 £ (TLD) 2331
N 0.969 F10.962 (34>0.9), FKIAMERIANT T B AE B & 0GE . dhah, FZER R E(PGF) N 0.711
(>0.5), VLEHRIAY S H T E S A M. 25 BT, SR LA TR AR IR BB T WUE, RBEAA]
DAL I b S s (D N E S5, T T IR 8RR AR 7 b SRR 56

BT R HIE B A 45 R, AW — 20 i TR BRI AR R R B3 7), DB TAE L.
MY Je i 230k AR S HOAE B2 M B HLE], LS H BL N 45

(1) TAEE ke ssmnt, FrEtb e REUE N 0.739 > 0, FHHBZEIEE(Zz = 11.085, p <
0.001, LA***3RIR), PRI UE A T A e 0 £ 8= A B2 B A 5 G &R

(2) FEEXENLE B, PREABREREEAN 0283 >0, HHILEKZEEIEE(Z = 4.565, p <
0.001, LA***3RIR), [T 6 AR R BRMb s B 7= A 2 38 TR IE [l 52 I 56 R o

(3) TAEEJIRTBRN A B2y, FroEfbig e REUE N 0.297>0, FHHILBE RN EE(2=2.953, p
=0.003 <0.01), [ 36 TAE K 0 BRIl 8 5= A W35 i IR 2 i Ok & .

(4) HLZFXTBOL S BT, bRAE ISR REUME N-0.316<0, I HILIAE RIEE (z=-5.355,
p<0.001, BLx**3oR), DA 158 B 4 23 SR HRN A 2 7= A8 S5 35 19 A7 1] s 56 &R

(5) L FEXSTHNL & B MRS, FRAEIL ISR REUE N-0.174 <0, I H LKA RIEE (z=-3.055,
p=10.002<0.01), R 412 SR B s 8 = A2 B 2 I Al BE I o6 &R

Table 7. Model path coefficients and significance results

=7 REBRZARREZFMER

#1e STD-Estimate Estimate S.E. C.R. P
TAEE S —HE 0.739 16.595 1.497 11.085 Kok
RSO R 0.283 0.021 0.005 4.565 ok
TAEEA-BRAER 0.297 0.497 0.168 2.953 0.003
M- R -0.316 —0.406 0.076 -5.355 ok
e R - R -0.174 -0.093 0.03 -3.055 0.002

AR Bootstrap V2% AL TAE K /1 5B0AE B Z [AIFH AE AT IS, HFEIRECA 5000
W, BAEXIEN 95%. H# 8 %1, TAEE /BB SN N 0.847, HEZH. #t—SomEmN,
HE B NAE N 0.497 (95% CI: [0.165, 0.926], P = 0.002), LAz A2 F& 7= A 1 8] B2 RN AE A 0.350 (95%
CI: [0.182, 0.583], P < 0.001), &AL E /K. XU AR TIEE 1 SN SR 2 95 T35
ARG, Sord A O8N B RN  EL Il 41.3% 0 245 RIGAE TR, B TAE R DA S B S
PO R, 2@l 3 THEE K I — [ B AR BRI s 12 7= A 52

Table 8. Mediation effect test results

8. PAYNRIER

RURL 44 TR FEAT Estimate Lower Upper P

HAEN TAEE - R 0.497 0.165 0.926 0.002

[ETEE25 42 TAEE—EIE-TRLE R 0.350 0.182 0.583 0.000
PRSI TAEE - R 0.847 0.522 1.262 0.000
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4. RS

AN FUE A  45 1 J FRRAL  AE IX A 3 B A 2 B R M ML HEAT STIERT G, R (1)
HROV A6 R IR 3l , 0 75 DGV o AN FEREAC R, 4 X AR RO A B Rk A T rp BE K, K #RIA 53.7%.
Forr, RN HERE BB R Y, R AR IR S5 I R b Ml A A R S SRS R, X R
5 RS AN B ORISR BT R . (2) TAER AL QIR N &, SR P MEM . TR
AT HRAV B B A B4 IE 1A 52 (B = 0.297, P < 0.01), 8385 51 % £ R A 48 0 B s 8 7= A= T 432 5
FRAN RN AT I, A RE 300 PR A BB b BT IA 41.3%, 1M R T “ TAE R h— MR -EE 8
MNTEMERES R, (3) LU R EERI R R AL 8 B B35 0 BB A R s =
—0.316,P<0.001), FHZm/JEAEERNHF R P RANRE . XKW, KRAHLM SR MMEINRS
FIZE R, G MR ARG T TAERN BN S AN R . (4) SRR MEH : e
SCRE FERET B8 B B E B RS = —0.174, P < 0.01). XIESE T RAFE. AKERHS
SCRFP 28 BAS A X T AR PR b RS 5 S bR B, RO 8 BN FTER BRI S 0P Ty

AW FEAE N — TR BT T 2, 7E DR S HET 7 TR AE A SR PR, 90 AR R 545 3R A 2 1) (1 X £
FANHIRBER R TR, FEARMEIE LIRS B — X3, H IR TE A B A R R R AP X ) A
BRIGUE . WAL L AR A BRI 2, AR R i 22 I rT R, ELBERY p R g NAN A BRIV . 40
SRS E AN, AR, BUCET N R EE A R W R R RS R, T RS X L A DA o
SR IE N, RS R IEAR S A R AT AR, IRAIRR AL X TAEE I H SR .
UbAh, 5INZIREHE W TR bR) I P B ECHELS, A5 Bh T M 50 KRGS pL AR, A e A
HEA R T TOU SR B B2 4k T IR SR Rl 2 B A

HEE&mE
P K2R EI R I H “ 2R HEIULE B X TEAEMERITR”, 45 XCX20240968.
SE ik
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