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Abstract

Against the backdrop of the accelerated wave of digitalization, elderly people generally face a digital
divide due to multiple factors such as physiology, cognition, and social environment. As an im-
portant subject of grassroots social governance, social organizations play an increasingly promi-
nent role in improving the digital literacy of the elderly. Based on Empowerment Theory, this paper
constructs an analytical framework of “Capacity Empowerment-Psychological Empowerment-So-
cial Empowerment.” Taking the “Embrace Artificial Intelligence” science popularization volunteer
service team in K Community of G City as a typical case, the study systematically analyzes the specific
mechanisms and action paths through which social organizations empower the digital literacy of
the elderly. The research finds that social organizations effectively promote the transformation of
the elderly from a “digitally marginalized group” to a “digitally participating group” through multi-
dimensional paths such as resource integration, skill training, emotional support, and social net-
work construction, helping them achieve access to, adaptation to, and integration into digital tech-
nology. The paper proposes three policy recommendations: improving the multi-party collabora-
tion mechanism, optimizing the supply of digital skill training, and strengthening the community
digital mutual aid network. This aims to provide theoretical reference and practical insights for the
construction of China’s intelligent elderly care service system and the digital inclusive governance
of an aging society.
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Table 1. Interviewees and main interview topics
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