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Abstract

This study, through qualitative exploration, systematically analyzed the core competency require-
ments for the doctor profession from multiple perspectives, including doctors, non-medical staff, and
patients. As an important component of a systematic empirical workplace analysis project, the study
conducted in-depth interviews with 74 subjects covering different professional fields and special-
ties, using unstructured behavioral event interviewing to focus on key events and related behaviors
in medical practice. The study also referenced the “German National Competency-Based Medical Ed-
ucation Learning Objectives Catalogue” as an analytical framework. The analysis ultimately identified
11 doctor competencies closely related to job performance, which were categorized into three core
clusters: interpersonal communication, job-related, and self-related. The study found that the per-
spectives of doctors and non-medical staff fully covered all competencies, while the patient perspec-
tive did not include “teamwork,” “stress management,” and “criticism handling,” revealing cognitive
“blind spots” between medical practitioners and patients. Most of the key behaviors extracted from
the interviews could be mapped to the NKLM framework, but the framework also included some con-
tent not covered in the interviews. Overall, the doctor competency framework constructed based on
behavioral events is structurally similar to mature models for other professions. The specific behav-
ioral descriptions obtained in this study can be directly applied to the selection of medical students
and the design of practice projects for healthcare professionals’ career development programs, and
provide a basis for developing potential assessment tools tailored to different medical specialties.
Subsequent research plans to validate and expand these findings through large-sample quantitative
methods, with the long-term goal of systematically defining key medical competencies to optimize
talent selection and development systems, and provide a scientific foundation for specialty assess-
ments.

Keywords

Qualitative Job Analysis, Medical Competence, Medical Student Selection, Competency
Development, Medical Education, Potential Assessment

Copyright © 2026 by author(s) and Hans Publishers Inc.
This work is licensed under the Creative Commons Attribution International License (CC BY 4.0).
http://creativecommons.org/licenses/by/4.0/

[GOR o sccs]

1. 5|

WFEA R EAT ATl B (il RED. SR LKA, —BERESHE 5E UM
B BEAESC T ERAE SR ORI I, 2T 2200 T A IR M A (I T X & TIR[1]-[3])
SRR HE T VA (WS N BR A 72 SRIK[4] [B]. TE R M [6] Bl L TE MG HA[7]-[9]). AT, 3Ty
I IRAENT TE[4]-[6] %R, B P B R B A — e TN, (B BR A 2lk SRV R B 2 5 1A
BB RIR -

M2, AHFFCR I SSIEE TAES BT 204 J7 [ 101, 12058 12 IO N B4k 45 R e A 1) ¢
HESLEZ —. SEGNARMETTRLL, AT EEIAT RGN RO (BRETIR. SRS %
KB, GRMEET BRI A ArHE( I TR, N ERRAER B X —WH e B M E - EET

][l

DOI: 10.12677/mm.2026.162038 74 PACE


https://doi.org/10.12677/mm.2026.162038
http://creativecommons.org/licenses/by/4.0/

WA,

SCUEEOHE R A RBEREAT 1 8 e, LIRSS AE Tl L R G tE . A tE . a1 Mo e e, T
FRLATARSE 22 06 B PR HEIR 10T 7 5.

LG T 2 2 AU A SAIE T AR 0 M 22 B AR T 1l Dl 58 el e 75 B AR DA IR SR [11] [12] o ASHIT 72 U 1 i
HEdE T 0, B RORIEBRST SRR S TR A ST . X — R A ML EE A A G R SR R TR SR, TERE
B R E A RAEIRE AR RE SR JE o BRAh, B FCRRRE AT H T IF R Pl 55 B2 22 HRAL DL TR
(s /e T A

2. Ik

KRG RGOS RENE, £ TOBEEEAS PERHESE TS, #2077 8 K O F 4
ARBAT AR VTR, RN NKLM [13/E N EE R I A iEZE . NKLM SKH T &5 13905, TEaniid
TEAETN A ESR T AP S MM 6. ZHFERZ) 200 45 K KA FHOREE W2 Pl FAE 3L A I
Ko T 2015 FIERRAT, AABFFEI BRI AE TR SIS IR AR HE .

PIRT 2024 47 11 H & 12 AT, B2 421 R0 B 5 K (DA L5007, JLsem 74
AT VT RE BEA . ARBEIT TAE N RS =AM RHARCGE 1), 8 AR TAE QUSRI | I
RS2 ARHBEIT)S . M2 ToA IR 508 B EIR M AT R 2 B L AT RO, TRl RS “
7 (k)5 AN (R KR TAE N LA, DOV 4 SRS A e B AR O EKR, R
AT REAFAER “B R .

Table 1. Distribution of interview samples (Divided by field, specialty, and interviewee group) (Number of extracted key

events in parentheses)
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Table 2. Doctor competency framework based on critical incident analysis
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