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Abstract

With the acceleration of population aging, the digital transformation of community elderly care

SCEG| A RIUTR. AT X TR E RS B A AT FE ). BN B, 2026, 16(4): 232-238.
DOI: 10.12677/mm.2026.164097


https://www.hanspub.org/journal/mm
https://doi.org/10.12677/mm.2026.164097
https://doi.org/10.12677/mm.2026.164097
https://www.hanspub.org/

RALTIIN

services has become a crucial measure to improve the quality of elderly care services. Taking Zheng-
zhou City as the research object, this paper adopts the methods of case analysis and field research,
and conducts a survey on 200 elderly residents in 12 communities of 5 districts including Jinshui
District and Zhongyuan District of Zhengzhou City, to deeply analyze the background, practice, ef-
fectiveness and management problems of the digital transformation of community elderly care ser-
vices in Zhengzhou City. The research finds that Zhengzhou has made certain progress in the appli-
cation of smart devices, the construction of elderly care service platforms, and the integration of
online and offline services, and the service efficiency and the satisfaction of the elderly have been
improved. However, there are also management problems such as the digital divide, data security
and privacy protection, and insufficient capital investment. In response to these problems, counter-
measures such as strengthening digital literacy education, improving the data security assurance
system, and broadening the channels for raising funds are put forward from the perspective of pub-
lic service management. Taking Zhengzhou, a central provincial capital city, as a case, this paper
explores the local management path of digital transformation of community elderly care services
in central cities, making up for the lack of attention to the practice of elderly care digitalization in
central China in existing research, aiming to provide a management reference for promoting the
digital transformation of community elderly care services in Zhengzhou and even the whole country,
and help build a more complete smart elderly care service system.
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