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Abstract

The drug information traceability system is the key to realize the “source can be traced, whereabouts
can be traced, responsibility can be investigated” in the whole process of drugs. As a key peripheral,
retail pharmacies face challenges such as multi-code coexistence, increased equipment and labor costs,
and insufficient consumer participation. By drawing on foreign models and domestic pilot experience,
it is necessary to take multiple measures to promote drug traceability in retail pharmacies: First, pro-
mote collaborative governance, unify standards, and break information silos; the second is to use new
technologies such as artificial intelligence and the Internet of Things to reduce application thresholds
and operating costs; third, establish a reasonable cost sharing and incentive subsidy mechanism to mo-
bilize the enthusiasm of pharmacies and consumers; fourth, strengthen the main responsibility of en-
terprises and promote social co-governance. Under the background of policy-driven, mature technology
and enhanced consensus, although challenges still exist, the in-depth application of drug information
traceability in retail pharmacies is fully feasible, which will become an inevitable trend to improve the
ability of drug safety management, optimize the operation of pharmacies and ensure the safety of pub-
lic medication.
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