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Abstract

Administrative management services are the basic support for the daily operation of scientific re-
search institution, and the quality of their services and the satisfaction of researchers are directly
related to the efficiency of scientific research work, the team working atmosphere and the overall
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development effectiveness of the unit. This paper analyzes the influence factors of administrative
service satisfaction by combulating the main characteristics and functional positioning of scientific
research institution. In response to the special needs of scientific research, a corresponding upgrad-
ing strategy has been proposed, aimed at optimizing the quality of administrative service supply,
creating a stable, efficient and convenient logistics support environment for scientific research in-
stitution to promote the high-quality and sustainable development of scientific research.
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