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Abstract

With the intersection of population aging and digital transformation in China, the elderly face the
severe challenge of the “digital divide”. How to help the elderly bridge the digital divide has become
a major public governance issue of widespread societal concern. Taking the “Blue Vest Action” ini-
tiated by the Ant Foundation as a case study, this paper deeply analyzes the project’s innovative
practices in the field of digital assistance for the elderly, based on the theories of collaborative gov-
ernance and value co-creation. The study finds that the “Blue Vest Action” has constructed a multi-
agent collaborative governance model involving the government, enterprises, and society—charac-
terized by “government platform-building, enterprise empowerment, and social networking”.
Driven simultaneously by technology and services, it has achieved a leap from “digital access” to
“digital inclusion”. Furthermore, the project has innovatively cultivated a “silver-age mutual assis-
tance” model, empowering the elderly to transform from passive recipients to active service pro-
viders, thereby realizing the deep co-creation of philanthropic value. Finally, this paper summarizes
the effectiveness and current challenges of this model, provides countermeasures for optimizing
the philanthropic assistance service system for the elderly in the digital age, and offers replicable
experience for building an age-friendly society.

Keywords

Digital Inclusion, Collaborative Governance, Value Co-Creation, Blue Vest Action

Copyright © 2026 by author(s) and Hans Publishers Inc.
This work is licensed under the Creative Commons Attribution International License (CC BY 4.0).
http://creativecommons.org/licenses/by/4.0/

1. 5]

(—) MMAREFREEX

HLREEAOYEEEER, RE 60 & &KL EANDCHT 2.6 12 1. SkFER, HEFISE
B HERM I GE R E, IEEX AR 2 TR A S B A R S — E TR “HT e (1],
MH S AT B S RIPEE &M SN EVES, ZENEAR. O LB A Lk 2
MG WA PR FACNEENN CARRAaR” , RYmAERI SR EmEIG 0 E K
BRE[2].

MR, 202049 H, WA ESMFAMBEEF AR T “ESHIT37 . %0 H REHT
Bz SVER U A AR, IREH T 2% “HR + RS RIS R BB kAT . A S H
178”7 TH B ENLE, AMUE B TR & A 2 54 S0 BB IR, A BT HAR A 2510
B2 T RN, WOk ERE N A58t T IREMMER SRS %

(=) WFTTE

AL FERH PRIV IE . B A 2 G “E S RATE” WA EIRE . rBtES s, g
R IE S —F 5 T FORNEAT IR EE SO, S RN B S M E L O B HESE , RGBT H )7
e S N TENLH .

ik

UE-ERAEE AN DS EAHR: https:/www.gov.cn/guoging/2021-05/13/content_5606149.htm

DOI: 10.12677/mm.2026.167131 11 AR


https://doi.org/10.12677/mm.2026.167131
http://creativecommons.org/licenses/by/4.0/
https://www.gov.cn/guoqing/2021-05/13/content_5606149.htm

iR

2. IEIDEA

(—) B 5 A AR

51 BT EEIE B AR EB ARG LR, MERFIOEN, TRz
WAL RIS BRI BT (3], BB R AR, BRI
R AN B, R, GHEREESEHZR TR RS, LT W
RO VER, TE R E A, A R AN AN R LR “ A
&7 [4]

() ZILEMY R

PHEIVA RO . k. AR GURA XS 2 TR B N T S R ASE B AR, Bt
ERBIEERMMEL R, BATREIEZ S A3, RS WM, B RS
A AR SR I o 7 8 ol DR L3R A B R R EE 4035, 7 I 0 L 4 o T 30 5 5 ok 2
CRUERART 5 HRA” fals].

(=) Mrit3teEie

B IE QUBAIE T Al AT BT, SRR P B RO B2, TR M8 U3 0 315 [6].
IR TR, ZIIE S NS EERS 5 S TSR, BIH2 A\ S RS 2 R Eh T
. EIRACZAN, BRI AL, (S AN RS, e SIILA 2 AR LTS (7).

3. “BDR{TEI” ZthEIAEMSNE

“ESHATE” BT, AR R S ALY AT, TR SR CBUNE & - kIR
e - AR KR FA B 2% 2 1.

(—) BUFET TR S90S ¥ 15508

R B 5 VBRI 08, BUR OBUBME S R S 2 00 H T e Al . “I5 5 TS R R
RiEHG EEZR I TEMRVEROEEZMENIES TR, HFRMAITLE “EEFls S5
&7 SCRUTH « BUFETIABERE 7RG T, ORI H AR S At X A ekt i st e o 7R + .
2023 4, WHTA REUT  WBUT R E A SCHET UH 246, HE2h 7RIS 11 D7 RSN
RS IREVE b

() T EMAEARSHE S SRR

AR (A1 R B B A < X AE PR R SR TR 1 R DAL 5 CBORBIEE It

—EREES T EMEE: WS FEE T AR AGUEHEL BRESCRE AT T <A —7 o
a8, NEMEEFRBEE AR TR “EIT” SAE/IER) SRS T

T R OBORIRAE : MR AT R NSl BlanHES “SOMERFER” . TR E R
EE A RGIRTE “95188 MRFFAIME” MNHSE, LUAds ETHESORTT K “Wighs” B RETE R4t .
FERUMI T E3s DX i I a], A2 B AR R D42 B B VR S S8 23 2, R R 8 150 J370 2. XA “4%
A+ Am” &G, KRR T PRGBS bR A

(=) HEAREAL NI R ALRAT

N TR RRFANEAE DL IR “fem— B RS, “ESH7 ME T “BREE - i - X
BT - A X BT A . ST 8L AT BB AR A R A A U N XA AR ik, (B B
FEML I S RE I AL X AEARIEAL, K B UREL A SR SEAEAE A E IR SS . AEIX PR “KRZEET 27 . 4

AR ST G PR T A2 2 B 0 W AT B N AR

DOI: 10.12677/mm.2026.167131 12 AR B


https://doi.org/10.12677/mm.2026.167131

EPN

UGBTI, ARORE T ENBAR SO 7 R Z 8] 4K .

() B BRI RIS S

CEGH AT TSR RS R, BISEEN 15 R AETERDT , BaER. ZERRE. IR
TR TR T SRS AR, AL T 2000 R “REREMIE A o B, AERTSE, D FE
A b R 2 B S X 2 AT DA RS b, MR T CPREEERRR . AN RHESESR” 52
MRS, BRI MR Bt S, R bR R W R S ISR, ARALA SR EIZE, £
Ty AL, IR R Nl I T e P 0 Pt o

4. “BDR” HhEIRENZLZIENH S {ELE)

PR EIM 2% i ST RS — 2, EALRX AR e e, IFseBT stk g, &2 MRS — RIS
T B S TP

(—) PAEALIRRE S e AR 8 T A B AL

T A E A E 150 2N, mik 7 5 NIRIODER GRS BEAR, ] ORAUE AR 55 & 57 B — P R 100
HAE R — KAME Al B i S b A 58 35 25 I RV L A

HA R AR g (RS RS HRAE TN, BIES—mUbE PPT. ¥R, JRaRSL “ D04
=7 RS IENGEL L g OiE, L R L),

HXREHE A WIS/ MEF SIS BE S BB, Eaiihd . N8R
2 Bk

(Z) “ANRFN” (35 5 AR HE flas AL

BT BRI RARE A KEEL EIPRF, A ZUEAZE T AR, “HBS 7 #7220
2 S L N 2% -

TULZH: A “REFT 27 B, BREEFIECATEMR “RahRE” JFAMIZILIX, @it “HR
FRE” SISO 507 55 5 BEOR R v A K

VORI T3E “27 FRIEEFVORAD ik, FIA] VR EGm sl Bidn b =50 E, K
RERRI S VE BB N E N TR ATAREG (KBBIR L2l , 5 H iR Rr 4R AR 1200 AR

WAL BIFTBOE “MEBRUKEHEIER " o “REREREPHE” SRR, KR BB T AR
WAL, FEAR T 2N BT T

(=) T 2B BB & 1 E 3L eI

G235 I H AR ZE AN AR 089 S5 B A A e s 2 B T “I S W7 BRKAAE S QT
BAT VRN AL, M T CAREEELBICT , SEEL T R B BRI S5 EARIAME A .

A 1 PR G R BT 8 —— [R] SE AR AR 5 B A RS 5 s g

69 B FRBT G — 2 B2 B2 N, Ky “HeriRis s 7 A« paifTa” SRR . A B,
FREREHEBREEOR, EHEEAEBEFENMNNE X, MEENLBEN, MEBATEHE, &
RN “FZESR 7, BRI R RGE “ LIRS R 2, BIBMFAART 7). BME
TREBIAEAENFRNE D), KRIRT 7T R IR I R,

B 2: PR GPIE LT H——3C A 51 s H B SEEL

81 % TR G LR BRI AR BN, JRE Akl (S H 280 » JE8 LT RIWES . WANEE
BT B, EEN SO ER TR, EAIRARIRINEZE R, BEiEN T 300 RAEFEANIMAE
FEMR 551 A

Hak ], AESHIHWET, il 254%K %2 e N e UoEEE. Bl 18%HEN SR

DOI: 10.12677/mm.2026.167131 13 AR B


https://doi.org/10.12677/mm.2026.167131

iR

HAE 50 ZULER ARART o XA CEHIROMESKIL + AR R B EEE R, AR Y
& T ERMSIIN IR, EAEA X AT TIRERESRA, ST 7D AERE. St St e %
SR A B IE A o

5. T B S s EI Bk

(—) Z ool A B Bl

WS HATEhiEIE 2 o0 B RS, IS T BE MGG S A A T

25 FUAEE S5 UR BE LR A 2025 R, 4IRS 2 ERAE 200 /5 AR, £ EIRFEE S 3000
HEFH

PR AT S A R B . “BURF ET . SCRE. SR BRSO AERL . YL, RAESE
150 ZHi I E R, *53h T LA FAL U TT /AT ™ A

ai AR S kxRl RS I H 56 5 SR 3R AN Ja o [ AR SRS T H KB, 2024 FEZ L2
HEVANE 5 2 UE SR, OB R 2 5 2 R SRR .

(=) THIG PR 5 N 5%

RUEHE D AT B R AR, (BE IR R i 26 A B rp, 78R I DA TS Bk ik«

RIZIRBCT AR DR B, TR IRSS BUAS 3 . BEAE U M) =l 280 R FE BRI E FRERIR N,
X NBEATH G H RISV, SEAFTE S IR OEERT LR . X LT B A 7 B RE A L B R
(1074 368 S AR AN i) Jl A

AR H R AEHALRE IS AT BORIUH MR 7 AT, (HE5 T ol Z o
SUETH S, BEA KR, ©IWARS TR IR BA R, ARSI &2 R &5
BN, BRI 50712 E /e 18 -

“CHUREIEE” BIORBE SR HLEI M T e B SR AR S TG A AR RE T B R XU S5 ]
H AT B3 245 B AE RS eh B A < BRI 0SB T, AT A A A AR N RFAE 1) e A DR R AR R (3
JRORES . BAMFI) S KA AL, 2 ORIFER R HBA TS 771 DG4 .

6. SEEHFHEHEIGIRA RATREW

Bof Bidphil, fiaEgiit, Ayt Prg il IS T ARSI Y RGP
APEH LU @

(—) sRA ORI, RACEEUE S RIS

WUR REE— 30 KA HAR L 50075 1 B2 R SR 55 T o AL N BURFI SR 55 H 356, VB — 11 “ B
KEA7 ER “WeSREE” o FR, TR SRR S, HEsh A RS, PRRETHEES
A GBI, A AL KRR — DR HE R 16 5 52 9 0807 IR R Z 42 AR, SEBLA
“WeBhRSS T 1A “ BT AL,

() TRERZ M2, fTH e R B2 fE

A B e R G RN NIZD N “BRER TR W CESEEE” B @A
SRS AR e SREEBR T, B it ORSERETM) &R IERERAN, BN
FEHHUA AL 2230 57 5 B8 0 5. BURNE AL S H VS EEX WD . kR BE BT KA ZE X, ¥ “HE
Ly PGt i AR XA AR R ) H AR 55

(=) FhIEUMEILAIT B, e R S S K il

B “ZBFRRIE 7 M EL IR E S, EPW AR KAA I A NBET “ o2

DOI: 10.12677/mm.2026.167131 14 AR B


https://doi.org/10.12677/mm.2026.167131

EPN

RIS WK BEE NS B FHE, B STEhMEEAS 52 R R SHEX B . K,
BUFT “IHEARAT 7 B USRI HUBL, i D R R RS I K 5 A 5B HEIX FR % RS (b
R . FEURSMEES . BT, LIUNEE GRS E 53 10 % TR AMER S B i &, it
1112 5 &SRR 15 B2 8] -

() BINRRE IR, L% ik SR S5 bRk 2

23090 H KA i FT RIS I RO PP AS . BTSN SROT (RE2 H V8 [0 ) B B 4R B, R
TGP “IRGS AW “EENIHIKT Sr Hiahs, BERKYBEEE AT E R MR L. LI
R I FRARE T BE LA 9 L VE B 42 R W8 4 AL 2038, PR VISR S 4050 I 1 T e 0 R S ek 2 R 3
[97
7. G5

B ARRIREIA I FAE TN . “ B S TATED” DR REERAAY) S mUON I L, RS EE T
B b AT A R S S BB A R T, BERBUR . SIS Ak, HEE R U R A B 2%
RO, il “HRESERL” TR TG REE TR RS2 B TR AL, RS NG R
M2 AR DB BT VA s, eI T AR B A,

TR N PSR AT (a5, RRMEEEH SRR EE LR “ESH” e,
WERZ TR, R RANE, RFEWE DAY EEN BRI K.

&E ik

[11  FREeE, Sk, XV Wt 2 AT O/ E— T QRAR B 7o AREIRE ) 0[], JFeEE
B 7T, 2024, 29(5): 42-50.

[2] WIE, WM. ZE BT I R AT, T ERR A 2 3 SO, 2024(5): 79-87.

[3] XIBEM. Fr AN T 2E Ay b m a2 Ese ik 59z 21). WIlieEs, 2022, 35(3): 107-119.

[4] ETMH, ZFEW. LWraSNE TEHRNZEREE TS Z: s, fRHEEE S BOREM]. RS X
SRR, 2025, 38(2): 118-128.

[5]1 2=, HEgE, (B9 BUrmN ., HaR A S ZE R —— T EZE S8 B R SGE )], a3
BE5T, 2022, 38(5): 25-34, 125.

[6] FKEk, BRIRHE. Brrmk At n] DLEP R o 3 AR 55 45 45 Ak 22 E o 0—— S5 VL A1 R X A FE AR S5 B 3L B = (0], T E
ITHUE TR, 2021(11): 131-137.

[7] S, RMER, et BB AN EEANMEEAN TSRS S Z Wy i g R afr——3EF AN
BRI S B A VR[], 22 M 2270, 2023(11): 130-146.

[8] IR, wRid. FEEaxt 2 R mI]. N OFFA, 2025, 49(5): 35-51.

[91 EJRFE, TRESF. B im B G FA N JL IR 45 Y R B LI d7 5 SEAE IR [T]. FaAb K F 2RSSRl 2
i), 2025, 55(1): 106-116.

DOI: 10.12677/mm.2026.167131 15 AR B


https://doi.org/10.12677/mm.2026.167131

	数字包容视角下政企社协同治理与价值共创研究
	——以蚂蚁“蓝马甲行动”为例
	摘  要
	关键词
	Research on Collaborative Governance and Value Co-Creation from the Perspective of Digital Inclusion
	—A Case Study of the “Blue Vest Action”
	Abstract
	Keywords
	1. 引言
	2. 理论基础
	3. “蓝马甲行动”多元协同治理网络的构建
	4. “蓝马甲”协同治理的核心运作机制与价值共创
	5. 项目成效与面临的挑战
	6. 完善数字助老协同治理体系的对策建议
	7. 结语
	参考文献

