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Abstract

As an important component of the urban public transportation system, the operational order and
service quality of cruising taxis are closely related to urban governance effectiveness and residents’
travel experiences. In recent years, problems such as fare bargaining and irregular pricing practices
have occurred in the taxi industry of H City, exerting negative impacts on industry development and
urban image. Based on the theory of government regulation, this study employs literature research
and case analysis methods to systematically examine the manifestations, governance dilemmas,
and underlying causes of fare bargaining practices in H City’s cruising taxi sector. The findings indi-
cate that the persistence of such practices is not merely the result of individual misconduct, but
rather the combined effect of inadequate regulatory mechanisms, insufficient fulfillment of market
responsibilities, weak collaborative governance within the industry, and limited public awareness
of regulatory compliance. Accordingly, this paper proposes governance strategies from four dimen-
sions: strengthening government regulation, clarifying the responsibilities of market entities, pro-
moting collaborative industry governance, and enhancing public participation. The study aims to
provide a reference for the standardized governance of the cruising taxi industry in H City and other
similar small and medium-sized cities.
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