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Abstract

The rapid development of the platform economy has given rise to a vast number of workers in new
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forms of employment, yet traditional social security systems—which are based on fixed employ-
ment relationships—struggle to adapt to the characteristics of these new employment models. Cur-
rently, the size of the workforce engaged in new forms of employment in Hebei Province continues
to expand; however, practical challenges remain, including ambiguity in the determination of em-
ployment relationships, low insurance coverage rates, fragmented rights and benefits, and poor
cross-regional coordination. Leveraging technological advantages such as big data, blockchain and
intelligent algorithms, the digital economy offers a novel approach to resolving the challenges fac-
ing the social security system and driving institutional innovation. This paper analyses the current
state of new employment forms in Hebei Province and the pain points in the operation of the social
security system. It examines the underlying logic of how the digital economy can empower the social
security system, explores pathways for institutional innovation in the context of digital transfor-
mation, and proposes targeted optimisation measures. The aim is to improve the social security
system for workers in new employment forms in Hebei Province and to facilitate the coordinated
development of social welfare and the digital economy.
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