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Abstract

The deep integration of digital technologies is reshaping the form and logic of social security gov-
ernance in China. However, the long-standing fragmentation caused by departmental divisions,
data silos, and service gaps has hindered the overall improvement of governance effectiveness. This
article focuses on the transformation of China’s digital social security governance from a fragmented
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to a holistic model, using multiple case studies to reveal its evolutionary trajectory and practical
outcomes. By analyzing the initiatives in Shenzhen (“Smart Social Security”), Zhejiang (“Zheli
Huiminbao”), and Chengdu (“Automatic Access without Application”), the article identifies a path
toward building a Chinese-style digital social security governance community, thereby helping to
enhance the well-being of the people.
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Table 1. Documents related to the digital transformation of social security (2015~2024)
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