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Abstract

Based on major academic databases, including Google Scholar, Web of Science, and CNK]I, this study
conducted a literature review using keywords such as “employee happiness”, “influencing factors”,
and “job performance”. It explores the antecedents and consequences of employee happiness, sys-
tematically reviewing the major factors that influence employee happiness and its potential impacts
on employees and organizations. This paper reviews relevant studies from both domestic and in-
ternational perspectives, introduces the concept of employee happiness, and examines its influenc-

ing factors from three dimensions: individual, organizational, and environmental factors. Subsequently,
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it summarizes the multiple outcomes of employee happiness, including employee job performance and
organizational commitment. Finally, this study identifies the main findings, research gaps, and fu-
ture research directions, providing a comprehensive theoretical framework and practical implica-
tions for both academia and organizational management.
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