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Abstract

With the vigorous development of digital technologies and the in-depth advancement of grassroots
governance modernization, empowering community governance through digital technology has be-
come a key driving force for improving the efficiency of grassroots governance. As a practical field
where technological logic and governance logic are deeply intertwined, digital empowerment of
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community governance has not only reshaped the supply mode of community services and resi-
dents’ participation patterns, but also posed profound challenges to traditional governance models
from three dimensions: philosophy, structure and capacity. This paper sorts out the mutual con-
struction logic between digital technology and community governance. It mainly analyzes restric-
tive factors including the technology-oriented dilemma caused by the transcendence of instrumen-
tal rationality, the structural intertwining of digital divide and shortage of professional talents, as
well as micro obstacles stemming from insufficient digital literacy among multiple stakeholders.
Oriented toward the goal of grassroots governance modernization, this study proposes coordinated
countermeasures from four perspectives: value guidance, bridging the digital divide, talent support
and digital literacy enhancement. It aims to provide theoretical references for the sustainable de-
velopment of digital technology empowering community governance, facilitate the coordination be-
tween technological innovation and public value creation, and boost the modernization of grass-
roots governance system and governance capacity.
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