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Abstract

With the in-depth development of the digital economy, algorithm management has become the core
driving force behind the digital transformation of enterprise human resource management. However,
while algorithms are reshaping organizational efficiency, they have also triggered complex emotional
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reactions among employees towards technology—algorithmic aversion and algorithmic preference.
This psychological mechanism profoundly affects employees’ performance and work behavior. From
the perspective of human-machine collaboration, and drawing on self-determination theory and con-
servation of resources theory, this paper systematically examines the double-edged sword effect of
algorithmic emotional tendencies on employee performance and its transmission mechanism. The
research points out that current enterprises face practical dilemmas in the application of algorithm
management, such as trust crises caused by algorithmic “black boxes”, excessive quantification de-
priving work autonomy, and data abuse and algorithmic bias. Based on this, this paper proposes op-
timization measures from the dimensions of enhancing algorithmic transparency in a tiered manner,
reconstructing the boundaries of human-machine collaboration, and improving data ethics norms,
and further proposes differentiated algorithmic management strategies for platform enterprises, tra-
ditional manufacturing enterprises, and knowledge-intensive enterprises. The research not only pro-
vides theoretical references for alleviating employees’ technological anxiety and guiding algorithmic
preference but also offers practical paths for enterprises to achieve a balance between technological
empowerment and humanistic care.

Keywords

Algorithm Management, Algorithm Aversion, Algorithm Preference, Employee Performance

Copyright © 2026 by author(s) and Hans Publishers Inc.
This work is licensed under the Creative Commons Attribution International License (CC BY 4.0).
http://creativecommons.org/licenses/by/4.0/

1. 51§
1.1. AREES0EN

AN R KRB ORI R Tk #iay IEAE B P IE PR, FIERARBLBIERE N
PE RN ARE, TER T OB TR SRR E BN “ Sk B . WREREMIS N ILES . SU0THAl
fIE BT 2, BRI RS R . IRSAT WIS A IR, Sk DUk . 2 SR v A
GAEAI RGN T HORSHE, WIRZIBCE 1 S T LA U DB AL . X 15N, A BE R
L2 ENMESE “RU T [ CBHRIE” FIRZINE e, FEE B O SO A N B BT
R A% 0 38 5 1[1] -

SRR, FOAE B B S W R T, R REA B TR R TR E M 5
MERRB ARG R TR, BRI T TR BESESRG 55— JriH, Sk SR,
“RRAA YORSTAERAT OIS, WEA T RIS, SECLAE A MRk BNLAEEIR,
BERHIIEWME T 28 MW EFIER S RA TN FARU AR B IR A TR 2 58
SRR B SR HEE I [2], T A SCRLA BOF 7 2R AR 0T 53 TARAIE 5 S0 [3]. HEILE,
FAABL FARE], FE B 5 THURom AR 2t TR B0k T 53 T SR RIA RO 5 5
SN, o “CEIEPEE” 5 kNG RAERSNEE SRS B TAT N R N O AR R 4]

A BRI SR REENL, AMGE MO HEZ RIS, EEEBU T R T TAES
FE. QTR SRS SR o SR, BEA WO SR BRI BO (5] BUCREHARRIELS &
5 B R PR Y, BARSL 2 G PO B i B — R 2, 0 T2 A P 5 T AR SR SRR I B e e (N SR
B, MRz RGER B G . Sk, ASCE R E A AL B A A0 3Gk, HEE AT -

DOI: 10.12677/mm.2026.169212 184 PACE


https://doi.org/10.12677/mm.2026.169212
http://creativecommons.org/licenses/by/4.0/

K

T AL - BUREER - L FFA” EBEIIHER, RGEEEFRPORS FE I 3 THR R AR
SN, BT BT TE A R T B R T 7 )

ASCBRTRRAE T 55—, RESRE BT T 0 ML ML T UTE 5 TAME RIS RN =
I, PAEERCE S HA M RN EMAG A B, £5 THERE 5 AN RGBS A 28
= TR R SRS ITHESR, VBRI AR TAT O AR A U BB ARRE . SR
JET, ASTHIFTELA B T b EAG R T Aok 3 THUI B S, I SE vt ST SiE Wl
PR EE S A SO R AR E R R R

12. B AE

NUFASTIBE LS, E e O AT 5 € «

FOAEHL: TRASURIT AR . MU E0R, IS A AT A BRI
GUAVFAL . FrM M IC . AR S B RE AR R B [6] . SR GUEBIMLL, SRE A BRI
sk, iR AL SN BA IS . ARELL DU RRFE,  HAR PR R B A ST A i 4 IR R 4t
SKEVE B R E N DA SRR . A SCRNT SO SRS #E S AMURE RS B sk Bo A e
I A, e 5 T HE M SR A Sl B . SRRy, FEEEIMER R TR,
MR B SHLARALFEERPER RS, BESHAZMNEERS, UG EZREMNEH
HU 5 A

VLB S LR FPOBA & i Rt Dietvorst 24 F 7], FRAMAERIZRIERI T, B
i FAEAE N PSR AR SR R, F AR WS 2 A M BRI R 5 (R B S AR B 5L
WU 158 T A DGR 03 TR SR B SR AR O e iR AME RS S 1% R S AT i, B
RIUNAE L RN FIE W PSSR R AT AL T THAE[5]. (HAEERE, AR
BAMAAET AN B ZZM, Turel M Kalhan FOWFFCABLB], M AR AT PN U= T ) D2 i AR
(EIX R A B RO AT e RT3, SRS R RIMOE . 5 AR, B4R 5 0 Sk s B AR
FIREEN. W] 5 TS A ARG ), RPN EAEREISRER . BRI FE T A TR X
FOLH BRI IO AE[9]. —F IFARMI M e ar, M F SRR B W, 5 TN SRR 1 K
SN BERE S RN S BARRHE SIS, X5 SO AR L 5 H BEE 1 B kAt

1.3, BRI AR
9 F G R S T B2 B TS N AEIE AR, AR SO A B PUE HE 5 SR ORAF BB AR 9%
LERTH,

1) ARAUEH . ZIiRh Ryan F1 Deci #2H[10], WA HFME MATERS BRI = K JE
AOHEFER: TR L SWR NS RERINAT A, FRZHN = 5158 A S AT N EREE
BN EEH,  HEARNITEE 2R35O0 TAR 2 507 AN B, TR E EFRm, HEROGE
2P R, HEIERMEMEA R B R TTREIIRTH, IARRR SRAGRIHE AL, SR AT AT K

2) WIGRAF LR . %31 1 Hobfoll $2 tH[11], HA% L BTG MAEZ L IR /A7 SR HITE
MBI BEIRCAI B A 77 DB AR S B BAAREIKR): WU & 51 Kk 1 SPEAT . SRR e it
BANGK, HRSHREH 2D “IR0e” BB, atl, FEPOGAT 1R 3 TR 0B 5
T Wi Fp A MR B S T B0 S, T 5035 i e A S0 2 SRR TR R i Ok 1) TR U R A B

PIREAR A EANTE: B ROGE B ISR T HEVER RO AR TR - P i, BRI OR A7 B 2
T BB NG “BIR - AT IR, RN R SOV AL A AT R R S

DOI: 10.12677/mm.2026.169212 185 AR


https://doi.org/10.12677/mm.2026.169212

@K

2. ERERES RIS XANMRRE
2.1 BEREZHNAGEERR

FNGEE AT FIELE T EAR ST A, %0 RERERARN B RS R TEIRTHER .
FEATNNY, FIRE B SR NS B AR R 225 E AL, 3—THR I 2N S A% [FI
H SRR PRI PR B A, (AL AR PR BCE, B TRERIMEESS. flin, BREHISEE
i 2 AE AR LR T N IR G, RS BUIBEE Rl SO AR T 2 W AR EE 1T 20
DB VEE AR, RTINS TR . EARTFRER, AN LR BeIREh I A ) B 3
AERE A E ERSURE . RE R AR, R THR S 5 T3 (1] [2].

KB BT I 2 REERAR R WA BRI S, BOA R Tl Sk, Ax A 7 R T E
RO BTG S5 TR N, Xk DAARRE S )32 tE B0 B3 TR R

22. AXAREmSEI)

bE& BEE BRAE T A A AR AT 2 S, F AR TR RSB A T R, N SCR A IR ST o A
EEANVRI, FVEEHA LR M B, R SR e . BB S B E S IN A T
PUREARfE Y, < BE I8 R TR TAEE =0, MBI TAEE 1 515469 . Kinowska 1 Sienkiewicz T
BRIV AR A AT 5T R R3], Bk B S am R, A L AR SEAR RGBS, R4 8RS L G8ai
PR . RS LGRTREG], R EE RGP R TR 2, 5IR MR TS
FES AT N, REMFHRGR. BAPHTE— 2 E S0 ZRER 7 amyLfl: F22E RN,
SR BN 55 B AR B A AR 24 5 TR B AL, R AR S OB S B s,
VA R AL SR B AP (N SCORM s S/ NSRS AT I [12] T = e A s i S (1310 R Se T 1 et 0L i) B
AT SIREE NS, R T “HORYSL” NRRIRGEEAL .

RN T A BRI E AR, (R B R AR, RS T R 2 TR AR R H SR
WS, R TGV 56 B AR R SR B I 88U

2.3. BEENTISIH M

AR, FHHBDIRMIGR: FIRE X 5 TSRS A —T5 A, T2 R HE S H ] KX
gk, B XIS o PRRFAERR 4], FEPOER EEE B AT RON AR O AL, T 5T
XA N 5 o 0 FOR FERR A FH KOG . Edwards 250F— B4R H[14], R TXE IR A3 R4
MR ootk KHEEDY “EIE TR Mol Ak, MEMNEERG BHEKY “ RBEHRF
TR W EARTIEHL, (et SR T A™ 5 MSRE RN 22 5 I M TR RAIE 1 OGS ICEE A7 ) O B
BLSK[O], IR MENA AR —H AR

XUTTSIRLSR FERE T T T JRIPR T4 A 5% T LR -5 155 TR 1) DN AR B0 B ) R RO
HIA RSB R, MARTE ARG XEARVE I PLBIHESE, X IR ASCRA B S HERE AT 1

3. BUEEER N 5 TSR ek =45
3.1 MMBIERE: BEREN R TSGR

311 HERENZORE
FAERR I A BOR . MESHAZ N ZILFAEMRLIR, Hp R BZIINE R T A N0
AP o X — 3R Al e R A SEIRAIESE[15], BRI b iy T A FE PSR L AR ANE ], X “ R4

DOI: 10.12677/mm.2026.169212 186 PACE


https://doi.org/10.12677/mm.2026.169212

K

A S EARER A T SRR AT AV B E2RRE SR ER, BARERE. Yu EdkIL[16],
FAEANEW AT R THOBMTAL . FEARBREPPA . BISSX ARG AE. 2 0 T R Retahi 2 R 4thm i
FIRSRAE R, ARG HA B2 i AR RN, AN RIS BRI AR E 2 Lk T 0 B R 1 A5
FEZEA, A8 5% T ATA 4 SE LN B S RS A i ) TR

Bribz fh, ZRRR B B MM EEIE. —2EhEek: FEESTEYSE. B 51t
5503 E, M R EE B A M F2Rs % TS A O AR Pk 2 B BT s, R TR E X TR RE M B 4%,
SUROEIRA 4], —RBAEE: RTHNEEEARSPACE J TAENAL, PhlbA ek BT, it
BOERG DI . R AE R W SRR IIZREEE i 72 T RE S BURVALENE . 2 D A4
JE b [ EL A TROR P SR, A 03 TR B AR GEPE AN A [12] [13] 5 1 &7 Aol il B Al 25 BBt 46+ A M4
FFBO A TH A B M APOBHHATIZ AR MGE, - D B B S A S, ] R TR
(SR RE RIS PRSP

3.1.2. HERERIWSHAIESIEE

SR DR 3 Bl = AR B AR R RS 1 L. B, PRt N DA o X SRV R s B2 1)
R TSR E TR, H4CRMEREN, BEUEWT. Ml iU SCRM N A 220K,
HESBUES AR SE TR, B2, BRRAEFATN 240 TR BN L 0 Farkn, 2
BRI BRmE RS . 2SI AR A 77 kAT Rt BERE A AG, WAL
PATAERRRE . 5=, IJ1h &8 #6005 OB SR . KR SEIA 5 AME LA R T O RIE, [
R TAEMRES QM4 HEmH 5 E S S 0T N, TERA NGRS H SR Z 800 20
BN o

3.2. {RiftE&1E: EiAMmIFR 5 TH3A9IE @M

3.2.1. BAERFOZOETER

SV U T AR T L2 B3 TR BEAME AR g5 2R, H O TR B =N . —EAE
FYESTRARRR: MEIERAE R B 0 T e i B F 55 SRALREAE N B SCRe 5 BEURIC IS . Ak TAEGAE
B, R TBABEEN TANE, P EREAERE, XEHE T B Z A f e A P A% 0 5K
AEML]. ZRA VAR BEREETENEE, AZAERRS ERMEF M, Gef% st i T
SRR AV 5 A PRI, HET R SRS B ARA AT . =R ANUMEE A 457 TREIREMN
HEhE & TAEM T RMIESAER, HOREERAL, TR EEMNE SR B—RETKI15], AE
DT INACHRAE S S ANLME RV, BEOSE AL B PR, 191 R TN E . NE R EHIRE,
RN FE 5 AHLIMEE AL 500 B 57 TR R SRS B BRI L, K IERE RN 15 LR R EhL
FEAl[10].

3.2.2. BARFMWMEHESZEE

SE M R R = SRR AR IE R E R T R TE05L. % —, IRIMES SR RSN 2 T X5
FAFRT RN INE, 780 M SER MR SFE A TAE T 2, 3RTHMESS 5E M RCR SR HEL .
o, SR TARALESINL. AR MBS 15t 5 R SR IR S0 2 B TR R R, $RTH AR IR S AR
TR, BT TAERNE 5 A €4 8 938G Edwards S5 (7 FEIE S [14], K5k N 3R RGUBRATN “ R
BSCRF TR 190 TR E s 580307 . 2=, et MesMT . SRS EIBIA
KPR RA THIHZUAR S OB 2 R, ML RSB B E e R BN . 85 . MR EH
AERG AT N, BN S H SRR R T . W IEIRAFIIC R, SVRRE LT b ) 53 TP

DOI: 10.12677/mm.2026.169212 187 AR


https://doi.org/10.12677/mm.2026.169212

@K

EANT RIS OB BRI, SHREARIGE 7 5 T TAERARR
LG R e _ETH11]

4, B E5EBER
4.1. ARG

SR BT N AR SV B S K SR A Y, HOS B TGO e B A S E R A XU T) SR AE[17]: —
Ji, FOEEEIENE R R THAEERE, Hlss TAEA BN 0M ek, Wl R TERG S5,
FLAE BB R 2 T RIS AT, WOR R CEA G, et il TERERTT. ARVERIR S5
VRORAF BB B W R T, UHAR ) 0 B Bk T SRR A8 B S B RE 750 2 B TR AL AR . BEAS 9 A T
HORBHIRIG R, FOENIRE. MR IR AAUEBERIR SIESRHEERR, KRR TEREERS
W LHEURIIR RIS . RRBE LT R R KRR, DA TR RO DR B A R BT HESE,
A 4B N FSCUERT T, $os FRE BN 52 TS0 2L .

4.2. ERRER

XA SEERTT 5 » HEAT FEE BN FIBSREBORRCER, TIRERE “BORMKEE + AR HOE
T, FERORRS B AL 6 RN ATl Ho—, BEREIERM, RTHEIREYIRL. kN
A A5 BRI, 1 03 TR ST I RSB R BB NS, F B S A R Bt S
HIYRIRIE, DUEWIATEI RGO B A OUEAE[18]. H =, B AWML RIASE, IR # A A SCRIE.
A AR SR AR S R R GO B TR W AR S S h RE S A, T
WRAETE pPRME . BUFE R En, AUIR BASEE BE 1) B B B S S A, PAF
BLOIRANEIR USRI [19]. =, MIRBIRIGEAR R, DURERER SAEBE RS o Alb IR i /)N b 2
JRMISRER 03 TAT N HGE, ALZEBO Mg, R AT e B, Fe BT RSB s i, HEm I 255k
i 5 RAAEAL P B R L, S OREIE M AT 5 A RIE[12] [13]. DU, Sese v iRl ae, it ik
Tt et . HAAN 7 TIRAR G SRR, $—T LR B L4e 5 AW RIBE 7T, 1€ 52 TRehs B EA
MFE R B TARREE, T SEIL A SR Ah 21 1 S a0 O BEALAR 1] MEAT AL, Al A e 5] 5 iR
TSR RRGE A AT, 8RR A 97 3 R 2R, SEILEORCR 5 51 TARAL I Bir [F) A J

4.3. ERWHZEERME

AR A 55 S H T 3 T A 22 57 3, a0 PR AR DO A SROGs I8 PR 1) o

1) “Fadlk: Hrshid fEm KBRS Eh e, —&rshE SRR Hiish . (s
RAET AR RGBS RSt —— % T AL — L sl & MR RIR . T 525 A
5 AN N B B ORI EE 7y, LA AR R I S A TR ZEIE, e “ LLIRE " N
P

2) fegiiiligl: A iEtr R, SEZ T H R S RERN, 5 T ZRMXA R,
DA R AE T8 0TI S BRI B —— LS K B & T i B A i A% 0B %, IEETTR YR IK
M rEReR I, R REPHA KRG E B A AR iE R, 2 i TREEE.

3) KREER AN TIEARAALEMES AT B8R IE, 5 Ix B B m B BUR. L A
T U AP SE R E L —— A DURIE B R . BE W SCRAEIRGE, SR DL KRG B PR
NE BRSO, IFEdR T2 5RRTRREF S, BATTRY, FkPOERAES K
PE, EEA. QNE MRS R T EVE SR AEAE R EAK[20], MU SR IEATCH FIER E = O .

drr
and
[ayay
o
&
=
=
W
@
=
St
el
Y=
5%
A

DOI: 10.12677/mm.2026.169212 188 AR


https://doi.org/10.12677/mm.2026.169212

K

BEAh, JERATT R SRR A Al SR SEIOE I B W R AR T S ) 2 5 AR A A K

WNATEEIE 55 B B AR BAR RS, 1) B AR Y B R 5 2 ML B, I E L E IR R A

EETR T, ATIAZE AT B . R LIRS 5 5 R ) A4

SE 3k

[1] K3, AREETR, BREE, & N TRBEHORIE) R A BE B U OEA S SL ). BT ROk
(H:AHiR), 2023, 25(1): 77-84.

[21 & AT BEIRED N Ak A SR A SR I]. (58 R4 LA, 2021(5): 102-103.

[3] Kinowska, H. and Sienkiewicz, £.J. (2022) Influence of Algorithmic Management Practices on Workplace Well-Being—
Evidence from European Organisations. Information Technology & People, 36, 21-42.
https://doi.org/10.1108/itp-02-2022-0079

[4] Ty, KEH, &8, 5 ANTEREAUNFERE: USRS ARRREED]. EHES, 2023, 39(10): 205-
227.

[5] 280, J2ETk, WP, AP TR S EE BT R VT K R EEI]. B EEAEHR, 2022, 19(11): 1725-1734.

[6] R A BRI BT FU R RIS R 2R [0]. N BHIETT A, 2022, 39(10): 87-99.

[7] Dietvorst, B.J., Simmons, J.P. and Massey, C. (2018) Overcoming Algorithm Aversion: People Will Use Imperfect Al-
gorithms If They Can (Even Slightly) Modify Them. Management Science, 64, 1155-1170.
https://doi.org/10.1287/mnsc.2016.2643

[8] Turel, O.and Kalhan, S. (2023) Prejudiced against the Machine? Implicit Associations and the Transience of Algorithm
Aversion. MIS Quarterly, 47, 1369-1394. https://doi.org/10.25300/misq/2022/17961

(91 A5, POBHIRIE R RS IR —— N TR BRI FIR A 22 57 5 A G AR 0]. #5254, 2022, 13(3):
151-165+199.

[10] Ryan, R.M. and Deci, E.L. (2000) Self-Determination Theory and the Facilitation of Intrinsic Motivation, Social Devel-
opment, and Well-Being. American Psychologist, 55, 68-78. https://doi.org/10.1037/0003-066x.55.1.68

[11] Hobfoll, S.E. (1989) Conservation of Resources: A New Attempt at Conceptualizing Stress. American Psychologist, 44,
513-524. https://doi.org/10.1037/0003-066x.44.3.513

[12] /N, XA, BE RS S MEIRE . FREES I REHE]. +EHAR, 2024(6): 10-15.

[13] EEJe, WiEE. Hkm WL REHE 5IR B[] HTE%, 2025(10): 100-107.

[14] Edwards, M.R., Zubielevitch, E., Okimoto, T., Parker, S. and Anseel, F. (2024) Managerial Control or Feedback Provi-
sion: How Perceptions of Algorithmic HR Systems Shape Employee Motivation, Behavior, and Well-Being. Human Re-
source Management, 63, 691-710. https://doi.org/10.1002/hrm.22218

[15] BB, VPSRN, Mavds, BREJE. RANE WIPERT IR T A S DGR []. (D BEAR, 2024, 56(4): 497-514.

[16] Yu, L., Li, Y.andFan, F. (2023) Employees’ Appraisals and Trust of Artificial Intelligences’ Transparency and Opacity.
Behavioral Sciences, 13, Article No. 344. https://doi.org/10.3390/bs13040344

[17] Hu, J., Jiang, K., Morishima, M., et al. (2016) Employee Volunteering and Task Performance: A Social Exchange Per-
spective. Academy of Management Journal, 59, 1374-1393.

[18] FkE ML RIS R ER S S IR @], R RHEOR S R (L B RR), 2023, 37(6): 29-40.

[19] 75k, SCERVL. WESRBIR S BRI —RREE D STIR [0]. ERE TR, 2022(5): 101-107.

[20] Castelo, N., Bos, M.W. and Lehmann, D.R. (2019) Task-Dependent Algorithm Aversion. Journal of Marketing Research,

56, 809-825. https://doi.org/10.1177/0022243719851788

DOI: 10.12677/mm.2026.169212 189 AR E


https://doi.org/10.12677/mm.2026.169212
https://doi.org/10.1108/itp-02-2022-0079
https://doi.org/10.1287/mnsc.2016.2643
https://doi.org/10.25300/misq/2022/17961
https://doi.org/10.1037/0003-066x.55.1.68
https://doi.org/10.1037/0003-066x.44.3.513
https://doi.org/10.1002/hrm.22218
https://doi.org/10.3390/bs13040344
https://doi.org/10.1177/0022243719851788

	算法管理对员工绩效的双刃剑效应研究
	摘  要
	关键词
	Research on the Double-Edged Sword Effect of Algorithmic Management on Employee Performance
	Abstract
	Keywords
	1. 引言
	1.1. 研究背景与问题提出
	1.2. 核心概念界定
	1.3. 理论基础

	2. 算法管理与员工绩效关系的研究演进
	2.1. 效率主导的单向正向观
	2.2. 人文视角的单向负向观
	2.3. 整合的双刃剑效应观

	3. 算法管理影响员工绩效的双路径机制
	3.1. 抑制路径：算法厌恶对员工绩效的负向影响
	3.1.1. 算法厌恶的核心前因
	3.1.2. 算法厌恶影响绩效的传导逻辑

	3.2. 促进路径：算法偏好对员工绩效的正向影响
	3.2.1. 算法偏好的核心前因
	3.2.2. 算法偏好影响绩效的传导逻辑


	4. 结论与管理启示
	4.1. 研究结论
	4.2. 管理启示
	4.3. 差异化算法管理策略

	参考文献

