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Abstract

Based on the background of accelerated aging and the development of tourism market in China, the
present situation, opportunities and challenges of the senior tourism market are analyzed. The re-
search shows that the senior tourism market shows great potential in terms of market size, policy
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support and consumption power improvement. However, the market also faces challenges, such as
product homogeneity, uneven service quality, and inadequate safety and health protection. Based
on the analysis of the questionnaire survey data, the paper proposes relevant countermeasures, in-
cluding strengthening product innovation, improving service quality, optimizing information man-
agement platform and strengthening brand building. At the same time, it has developed the “Bailing
Bird” WeChat program and launched a series of service programs, such as “work re-experience”
activities and “reunion of old places” activities, to meet the personalized needs and emotional de-
mands of the elderly. The senior tourism market has a huge space for development, and it needs
policy guidance, multi-party cooperation and innovative practice to promote its sustainable devel-
opment.
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Figure 1. The “home page” module
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