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Abstract

This paper is based on the 7Ps service marketing mix theory and studies the factors influencing
consumers’ choice of patient accompaniment service platforms. A questionnaire survey was con-
ducted with 309 existing and potential consumers, using factor analysis and multiple regression
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analysis to systematically explore the impact of demographic characteristics and various dimensions
of service marketing on consumer choice attitudes. The results show that the sample mainly con-
sists of young and middle-aged urban residents aged 31~45, with high educational levels and a no-
table proportion living alone; the core factors influencing their choices can be summarized into two
categories: “platform service quality and transparency” and “service attributes and selection chan-
nels”. However, regression analysis indicates that these factors and demographic variables do not
have a significant impact on consumer attitudes, reflecting that in the context of industry standard
deficiencies, incomplete trust mechanisms, and insufficient payment support, consumers, although
cognitively valuing service quality and reasonable pricing, are still restrained in their actual will-
ingness to choose. Finally, the paper proposes corresponding suggestions from the aspects of indus-
try standardization, professionalization of personnel, pricing transparency, and channel coordina-
tion to promote the healthy and orderly development of the patient accompaniment service indus-
try.
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Figure 1. Normal P-P plot of standardized residuals
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