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Abstract

The digital governance capacity of the government is an important component of the modernization
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of national governance, and its improvement has profound significance for the innovative develop-
ment of the social economy. This paper takes 289 cities in China as the research object, constructs an
evaluation index system including dimensions such as infrastructure construction, government ser-
vice capabilities, and technology application capabilities, uses the entropy weight TOPSIS method to
assess their digital governance capabilities, and analyzes the influencing factors through the OLS re-
gression model. The research finds that expenditure on science and technology and population size
are the dual engines for the improvement of digital governance capabilities. Although the full-process
online processing rate of one-stop online services has a significant positive impact, its contribution is
relatively low, reflecting that the release of technological efficiency relies on institutional synergy. The
establishment of a big data bureau has a certain promoting effect on digital governance capabilities,
but it requires supporting legislation or financial input to fully exert its effectiveness. Based on this,
this paper proposes a trinity strategy of “technology-system-talent”, suggesting that the eastern re-
gion strengthen technological leadership, the central and western regions focus on breakthroughs in
characteristic scenarios, and stimulate governance efficiency through data property rights reform to
promote balanced regional development and facilitate the transformation of digital governance from
“single-point advancement” to “systematic leap”.
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Table 1. Indicator system for government digital governance capacity
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Table 2. The top 30 cities in terms of ratings

5 2. W ET 30 M

5 AR LA Jrs Wi R LElsy
1 63T 0.5350 16 5T 0.2992
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4 M 0.4303 19 TEw)'d 0.2797
5 T 0.4058 20 H g 0.2774
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Table 3. Pearson correlation statistical analysis results
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Table 4. Regression model analysis results
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