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Abstract

Learning disability is a classified some functions in which a student has difficult learning in a typ-
ical attitude, caused by an unfamiliar factors. It is obvious related learning problems in an acade-
my. However, these problems are not enough to be authorized an official diagnosis certification.
Learning disabilities are life-long but with appropriate academic interventions assistance may
overcome their disability. Resource classes provide a major source of assistance to improve
learning disability student. This study determines what critical priority criteria are from synthe-
sized references by decision-making trial and evaluation laboratory (DEMATEL) with analytic
network process (ANP) approach that explores five facets and fifteen variables for each respec-
tively to illustrate how resource classes in the school improve learning disability students much
more effective. Finally, it found that individual factor is the most important, teachers’ interaction
factors, social environment factors, school adoption factors in proper order, but family factors at
least.
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Figure 1. Hypermarket service quality hierarchy structure
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